
  

 

  

Here are the latest turnaround times.  
 

 

Home loans  
 

 

 

new deals 

2 
 

business days 
 

 

New documents  

2 
 

business days 
 

  

  

additional advance 

2 
 

business day 
 

 

escalation requests 

4 
 

business hours 
 

  

  

 

Commercial loans  
 

 

 

< $1.5 million up to 

3 
 

business days 
 

 

> $1.5 million up to 

5 
 

business days 
 

  

  



 

SMSF loans  
 

 

 

  

Digital applications 

2 
 

business days 
 

 

Manual  applications 

5 
 

business days 
 

 

 

     

   
   

  

As always, thank you for your ongoing support. Please reach out if you have any questions. 
 

    

  

Pepper Money White Label 

whitelabel@pepper.com.au   |   1800 737 737 
  

 

  

    

   
   

  

Sent by © 2024 Pepper Money Limited  

Level 27,177 Pacific Highway, 

North Sydney, NSW, 2060, Australia 

 

Useful Links  

Privacy Policy 

View in browser 

  

  

All applications for credit are subject to credit assessment, eligibility criteria and lending 

limits. Terms and conditions, fees and charges apply.  

 

Pepper Money Limited ABN 55 094 317 665; AFS and Australian credit licence 286655 

("Pepper"). All rights reserved. Pepper is the servicer of home loans provided by Pepper 

Finance Corporation Limited ABN 51 094 317 647. 
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