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Hi,  
 
In this week’s update we’ve shared some information about: 

• our new serviceability calculator 

• body corporate and strata fees which can be captured in the new serviceability 

calculator 

• our latest application processing times. 

Start using our new serviceability calculator 
 

 

We’ve updated our serviceability calculator to include the latest household expenditure 
measure (HEM). Download the calculator by clicking the button below. 
   

Download the calculator  

   

 

  

Applications in progress 
As we transition to the new calculator, there will be a two-week grace period. This means: 

• Any applications submitted on or prior to Monday 30 September 2024 are valid 

using the current (June 2024) version of the calculator, this calculator was 

previously available on our website. 

• Any applications submitted from Tuesday 1 October 2024 must use the 

September 2024 version of the calculator (via the above link). 

https://view.communications.macquarie.com/?qs=b8ff7b44fca76bdc367ea0f1e16a7701caf0ac24328435f8e5105248a7c5479f1c0e103d5faf952feac081e8a50589bb47688b55b453e0b628ba6dea9bb60aaea36858f31dcdfe0f94543ffca4a11f16f6dda9bb6b6268ed
https://click.communications.macquarie.com/?qs=3ea96e66af657f123cbc6afdbaa811addcfa80127ca18882a74a4b461dcadef0c04ea07b2cdaa9fac2a4737f142d3355eb7db2548a9f08f2


Serviceability calculator: capturing body corporate and 
strata fees 
 

 

From today, body corporate and strata fees for owner-occupied properties can be included 
as a primary residence cost (i.e. a general living expense) in the serviceability calculator. 
The calculator will compare any fees with the HEM benchmark in the calculation. This 
change may increase the borrowing capacity for some of your customers. 
 
If you have customers who will be paying body corporate and strata fees for their primary 
residence, you’ll need to update this in ApplyOnline. Here’s what you need to do: 

• include owner occupied, body corporate and strata fees under the expense 

category ‘primary residence costs’ and; 

• in the owner occupied, body corporate fees expense category, enter $0 and 

include a comment to confirm that owner occupied, body corporate and strata fees 

are included in the customer’s primary residence costs. 
   

Application processing times and tips 
 

 

We understand how important fast and consistent processing times are to you and your 
customers, and this remains a priority for us. 
 
Our latest processing times as at Monday 16 September 2024 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment**     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. Please allow up to four hours to receive an update 
from us.  
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

https://click.communications.macquarie.com/?qs=3ea96e66af657f121e400e2b32365f00513dac288f0a6076c326bba70f4f4eaca545fda57bb1f654da34612f913c3603a9b4f626d1d9225b
https://click.communications.macquarie.com/?qs=3ea96e66af657f12ed2f12b73bc9706576c879a595b5c8c573257fe4111ce0498e2ddd0ab5572a7091fbe396485583f9756997dee533ce83
https://click.communications.macquarie.com/?qs=3ea96e66af657f124631c104d2a6925b6de43fcc173e929a9fd6a4f473c302e262211010716596b9288c5c5c938855abef751db9244bce99
https://click.communications.macquarie.com/?qs=a4311c7b5503c6c8c2149859a82bd4bf76811d1fb4aaba0fdf8d5b261852989daa128d85bf1cc3b08ccdb624424b99a00c9a11da81129771


 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact us via live chat in our Broker Portal. 
 
This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian Credit Licence 
237502 for the use of licensed and accredited brokers and support staff only. In no circumstances is it to 
be used by a potential client for the purposes of making a decision about a financial product or class of 
products. Phone calls to and from Macquarie may be recorded for quality and assurance purposes. Our 
Privacy Policy covers how we handle your information. 

     
 

 


