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Your weekly home loans update 
   

    

 

 

Hi,   

 

In this week’s update we’ve shared: 

• how to get your customers’ applications processed as quickly as possible 

• a reminder about our new fixed rates 

• our latest application processing times. 

Tips to get your customers’ applications processed even faster 
 

 

Before you submit any applications, please make sure you: 

• capture your customer’s expected ongoing living expenses post-settlement in 

ApplyOnline 

• provide a satisfactory explanation in ApplyOnline for any required living expense 

category where $0 or a very low amount is entered 

• where $0 or a very low amount is entered for general insurance, please provide a 

satisfactory explanation 

https://view.communications.macquarie.com/?qs=44e03766f48f27a56db1beb5da82607f126419d5039a7c70a55ad194fcdc9a584c8edb337bc3787d80a40c3dd1d57f92eaf6de8eba2d279e8a5ad5fc43d74771b5ee9146c4f9386e6754651d13136db9a863beb6be87098c


• the supporting documents checklist in our Broker Portal tells you exactly which 

documents you need to provide, please ensure you follow this list. 

Check out our range of articles about preparing applications on Broker Help Centre. 
   

New home loan fixed rates 
 

 

As communicated last week, we’ve reduced our 1-, 2-, and 3-year fixed interest rates for 

new home loans by up to 0.30% p.a. 

 

If you have existing Macquarie customers who are looking to fix all or part of their home 

loan, these new rates are also available to them. They can get in touch with us via live 

chat through the Macquarie Mobile Banking app or Macquarie Online Banking. 

 

For full details on our new fixed rates, visit our rate card via the link below.  
   

View the rate card 

   

 

  

Application processing times and tips 
 

 

We understand how important fast and consistent processing times are to you and your 

customers, and this remains a priority for us. 

 

Our latest processing times as at Monday 9 September  2024 are below. Please note, 

these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours    

  Average time to credit assessment**      2 hours    

 

 

 

 

A reminder that the above times are the average time for an 

application to be assigned to a credit assessor. Once your application 

has been assigned to a credit assessor it takes them around two 

hours to review the application. Please allow up to four hours to 

receive an update from us.   
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Never share your passwords or authentication passcodes with any third party. It’s 

important to stay up to date on the latest scams – visit 

macquarie.com.au/securityandscams to learn more. 
   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be 

assessed before or after this timeframe based on daily volumes. If you haven’t received a 

back channel message (BCM) within 24 hours of our advised timeframe, you can contact 

us via live chat in our Broker Portal. 

 

This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian 

Credit Licence 237502 for the use of licensed and accredited brokers and support staff 

only. In no circumstances is it to be used by a potential client for the purposes of making 

a decision about a financial product or class of products. Phone calls to and from 

Macquarie may be recorded for quality and assurance purposes. Our Privacy Policy 

covers how we handle your information. 
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