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Your weekly home loans update 
   

    

 

 

Hi,   

 

In this week’s update we’ve shared some information about: 

• digital tools which are designed to help you 

• our Broker Portal access guidelines 

• the latest application processing times. 

Digital tools designed to keep you up to date 
 

 

Get the most up to date information and faster responses to your enquiries by using 

these digital tools: 
   

• The Broker Portal to get information about in-flight applications, existing 

customers’ loans and more. 

• Live chat, so you can securely connect with us outside of standard business 

hours. Live chat is available in the Broker Portal between 8:45am to 7:15pm 

(Sydney time) Monday to Friday. 

https://view.communications.macquarie.com/?qs=ccc7cd5316e0b2e73a9269f9864b7c073e5ce778523149f351f1b148dae1323c08d0f175c3b29e3d087220bd9667ed15233e416b154e8f1d9e04aced8d78f5a1c8e33544729bd0271ad37c504165c6ba190c33818467726e
https://click.communications.macquarie.com/?qs=4fd82a737255d9e7f7c17d285971dad38f13bc5d41304aa244737754c730c9d79502c3bf7f19215b9e6e595aa1262cef737f1b4656eb26a8
https://click.communications.macquarie.com/?qs=4fd82a737255d9e705d0dce556fa061bbfc776b53e8a466f9983be31fde71002e1b404cbd2bf9041ba5946cb648d4213f991c5ef76b96606


• Our Broker Help Centre to access a range of information about our products and 

services 24/7. 

• The Broker resources page to find the latest forms, rate information, calculators 

and more.  

Give us your feedback  

You can share your feedback at any time by clicking on the feedback button on the right-

hand side of the screen in the Broker Portal. Your feedback helps us continue to deliver 

valuable enhancements and improvements. 

A reminder about our Broker Portal access guidelines 
 

 

It’s been great to see so many support staff using our Broker Portal. To keep your 

customers’ information protected if you have support staff who are no longer working 

with you, please make sure you remove their access from the Broker Portal. You can 

follow the instructions in this Help Centre article if you need to remove any support staff.  

 

A reminder that access to the Broker Portal should only be created for support staff who 

are directly contracted or employed to assist brokers with managing their customers’ 

loan applications and/or facilities. Access should not be created for any unauthorised 

fourth party service providers to perform services such as rate tracking or automated 

pricing. 

 

Please note sharing of customer information with these types of service providers is not 

in line with our privacy policy and it’s also not consistent with your obligations under our 

Broker Code of Conduct. Because of this, if we identify that any unauthorised profiles 

have been created, we’ll remove the user’s access. It’s important to check with your 

aggregator and confirm your own privacy obligations to keep your customers’ 

information safe.  
   

Application processing times and tips 
 

 

We understand how important fast and consistent processing times are to you and your 

customers, and this remains a priority for us. 

 

Our latest processing times as at Monday 23 September  2024 are below. Please note, 

these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours    

https://click.communications.macquarie.com/?qs=4fd82a737255d9e72c77758822b352adc9e79f65d89a92e0ab344574d785aa9aac120c2cc5230faf5815af00fc821095fc3db6d835c2ca76
https://click.communications.macquarie.com/?qs=4fd82a737255d9e7c6e2f14abdae0730515ada2f30797fc3474d8ce5d4e7759e668153af9135dc88aa126aa9ec22bb43250c6b84723cfbe6
https://click.communications.macquarie.com/?qs=4fd82a737255d9e77d97f61d60271ad136fe4f3ddb36c3bb4c0f90e920078354f3914d9ceb4d360474313856b73ad41e6f4f090cc0ef6535
https://click.communications.macquarie.com/?qs=4fd82a737255d9e7f98571fe85587583b00e7a4728abdfacb93f8e2e526f0f90856af588ea8aecbd996de0fa4d51b8ccf9fa1fcbc3182871
https://click.communications.macquarie.com/?qs=4fd82a737255d9e786db6a7776010906da4e041288ac14526424cacc7b87fa14b25b577f388c71ab2f959d67e1ba5cf37575d3febb32a776
https://click.communications.macquarie.com/?qs=4fd82a737255d9e75e73e9a39cd1f303b55d2a5e9c81189fb8a22c75f30eb2d04e0f60f4b272f0d37e40d310259bac107d3615ee3b88cd02


 

  Average time to credit assessment*      2 hours    

 

 

 

 

A reminder that the above times are the average time for an 

application to be assigned to a credit assessor. Once your application 

has been assigned to a credit assessor it takes them around two 

hours to review the application. Please allow up to four hours to 

receive an update from us.   

   

 

  

Never share your passwords or authentication passcodes with any third party. It’s 

important to stay up to date on the latest scams – visit 

macquarie.com.au/securityandscams to learn more. 
   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be 

assessed before or after this timeframe based on daily volumes. If you haven’t received a 

back channel message (BCM) within 24 hours of our advised timeframe, you can contact 

us via live chat in our Broker Portal. 

 

This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian 

Credit Licence 237502 for the use of licensed and accredited brokers and support staff 

only. In no circumstances is it to be used by a potential client for the purposes of making 

a decision about a financial product or class of products. Phone calls to and from 

Macquarie may be recorded for quality and assurance purposes. Our Privacy Policy 

covers how we handle your information. 

       

 

 

https://click.communications.macquarie.com/?qs=4fd82a737255d9e72a093d7a12bec3a649943855401e1eff82cda52e356d8d297acebe0ded18d4fc4198ab2988864c6f17afc0f5f3e2ff0c
https://click.communications.macquarie.com/?qs=4fd82a737255d9e753ebf5961319bcc37ea1a35d1bcab0046e7c5e836daa42a2c34e9058380d72986ed0956c5236f6be5411d92f1c231b4c
https://click.communications.macquarie.com/?qs=4fd82a737255d9e7f67612beae71f2fc40b95b8acfc3132f0c81231d257c4cff7f927dfacda3bfeccce47ff666c401ad3ba24cf31c1a505a

