
  

  

 

Hi, 

 

Exciting news! We’re dropping our rates for variable (less than 60% LVR) and ALL fixed 

rate home loans for new applications received from Friday, 20th September 2024.  

These changes include reductions ranging from 0.05% - 0.55%. Check out our new rates 

here. Additionally, our SLA for new applications is currently at 2 days. You can view up to 

date information on our SLAs via our broker portal.  

Important details regarding rate lock:  

• Fixed rate lock requests must be submitted (and the applicable fee paid) at the 

time of the original loan application submission.   

• All requests must be received by completing our Fixed Rate Lock 

Request/Acknowledgement form, and payment must be received prior to any 

announcement of interest rate changes.  

• The fixed rate lock fee is $395.00 or 0.15% of the loan amount, whichever is 

greater, and enables applicants to lock in the fixed interest rate at the date of 

application for a period of 90 days.  

• The fixed rate lock fee will be refunded to the applicant if the loan does not 

proceed to settlement.  

We’ve made some changes to our fees and charges:  

• The $30.00 fee for staff-assisted redraws has been removed. Customers can still 

access redraws most efficiently through the MyState App or internet banking. 

• Here’s our updated fees and charges. 

 

https://brokers.mystate.com.au/wp-content/uploads/MSBCOMP007_V2.42-0124_InterestRatesLending_BrokersEarlyLink.pdf
https://brokers.mystate.com.au/wp-content/uploads/who_is_mystate.pdf
https://brokers.mystate.com.au/wp-content/uploads/MSBCOMP003_FeesAndChargesLending_BrokersEarlyLink.pdf


  

Important Information   

This email contains important information or updates about your services and as such you 

cannot unsubscribe from these types of messages. 

Loan applications are subject to MyState's credit approval criteria. Terms & conditions and 
fees & charges apply. MyState Bank Limited (MyState Bank) ABN 89 067 729 195 AFSL & 

Australian Credit Licence 240896. A wholly owned subsidiary of MyState Limited ABN 26 

133 623 962. If you have any questions please visit https://mystate.com.au/about-

us/contact-us. 

 

 

 

     
  

  

This email was sent by noreply@brokercomms.mystate.com.au to 

Charles.Henty@MyState.com.au 

Not interested? Unsubscribe | Manage Preference | Update profile  

MyState | 137 Harrington Street,Hobart,TASMANIA,Australia,7000, 

Our Privacy Policy  and Terms of Use.  Additional Info 

 

 

This email is intended solely for the named addressee and may contain confidential information. If 

you have received this email in error, please delete it and inform the sender by return email. 

Reproduction or dissemination of this email is strictly prohibited. The opinions expressed in this 

email are those of the author and are not necessarily those of TPT Wealth Limited ABN 97 009 

475 629 AFSL 234630 Australian Credit Licence Number 234630 or MyState Bank Limited ABN 

89 067 729 195 AFSL 240896 Australian Credit Licence Number 240896, wholly owned 

subsidiaries of MyState Limited ABN 26 133 623 962.  

 

No liability is accepted for any unauthorised use of this email, its integrity or that it is virus free. 

 

Any advice contained in this email is general advice. It does not take into account your personal 

objectives, financial situation or needs and you should consider whether it is right for you. If this 

email contains reference to any financial products, we recommend you consider the Product 

Disclosure Statement (PDS) or other disclosure document available from us, before making any 

decisions regarding any products. 

 

We take the privacy of your information seriously. Our privacy policy outlines how we deal with 

your information including the purposes for which we collect, store, use and disclose information. 

To view our Privacy Policy please visit mystate.com.au or tptwealth.com.au 
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