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  St.George will never send you a link directly to our sign in page, or request your personal of financial information. 

Always type stgeorge.com.au into your browser or use the St.George mobile banking app to securely sign in. More 

info visit stgeorge.com.au/hoaxemails View online 
 

  

  

For the latest rates, offers and 

access to your BrokerHub. 
 

 

 

 

  

Hi, 

 

We’re constantly looking for ways to help you and your clients, including keeping 

you up to date with our latest policy and system changes. These are: 

• From two to one full Financial Year time in employment for Self-employed 

Medico customers. 

• Coming soon: BrokerHub One-Time Passcode (OTP) security 

enhancement. 

• Primary calculator change in BrokerHub. 

• More choice with digital loan authority. 

• Notification of shortfall funds provided by bank in customer’s 

documentation. 

• Updates to ApplyOnline (AOL). 

• Changes to Credit Policy. 

The following changes will go live on 30 September 2024 (unless otherwise 

specified). 
 

 

  
 

 

Your latest must-knows 
  

From two to one full Financial Year time in employment for Self-

employed Medico customers 
 

We’re updating our Policy to reduce the time in employment required for Self-
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employed Medico customers who meet Medico Sector eligibility, from two full 

financial years to one full financial year to align to existing documentation 

requirements. 
 

 

 

Coming Soon: BrokerHub One-Time Passcode (OTP) 

security enhancement 

 

At St.George, online security and protecting your data and your client’s is 

important. 

 

In November, we will be launching an additional layer of security for 

BrokerHub with One-Time Passcode (OTP). OTP is a six-digit security 

code that will be emailed to your nominated email address each time you 

log in to BrokerHub. The nominated email address may be a group email 

address to support your admin and office staff accessing BrokerHub. Once 

the unique code is entered, we’ll authenticate your login. 

 

We want to thank you for continuing to play a key role in keeping your 

client's data safe and secure. 

 

We will be sharing more information closer to the day of launch alongside 

key information to support you. In the meantime, please reach out to your 

Business Development Manager team should you wish to understand 

more about ways we’re protecting you and your clients. 
  

Primary calculator change in BrokerHub 
 

We’ve changed the default calculator in the ‘Calculator’ drop-down options when 

selecting 'St.George Calculator’ in BrokerHub, to ensure you experience greater 

accuracy on serviceability outcomes for your clients. 

 

From 27 September 2024, when you select ‘St.George Calculator’, this will 

generate the Broker Serviceability Calculator, rather than the ApplyOnline (AOL) 

calculator. The AOL calculator will continue to be available in ApplyOnline and in 

‘Other Calculators’ in BrokerHub. 
 

 

More choice with digital loan authority 
 

Your client/s with a Principal & Interest (P&I) loan can now choose their repayment 

frequency as weekly or fortnightly using the digital loan authority, instead of 

defaulting to monthly. This digital solution reduces the need for your client/s to 

complete the physical form. 

 



Interest Only (IO) and progress drawdowns will remain monthly, and Interest in 

Advance (IIA) and Relocation loans won’t have direct debits. 
 

 

Notification of shortfall funds provided by bank in customer’s 

documentation 
 

Where St.George provides a shortfall of funds for clients at settlement, this will 

now be displayed on the clients welcome letter as part of the settlement 

disbursement. 
 

 

   

  
 

Great news for your Medico 
Self-employed clients 

 

From 30 September 2024, we’re updating our 

Policy to reduce the time in employment 

required for Self-employed Medico customers 

from two full financial years to one. 

*Subject to meeting eligibility criteria. Credit criteria, 

T&Cs apply. 

 

Read more about our Policy 
  

  

Updates to ApplyOnline (AOL) 
 

The following enhancements will be made in AOL: 

• Update to serviceability assessment. 

• Update to Verification of Identity (VOI) form. 

• Updates to branches available for account opening. 

• Enhancements to salary sacrifice capture. 

• Update to help text for Body Corporate and Strata cost expense change. 

To read the full detail of these AOL changes, read below. 

Find out more 

 

 

  
 

 

Changes to our Credit Policy 
 

The following changes will apply to our consumer Credit Policy for new and 

existing St.George customers:  
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• Annual Study and Training Support Loan (STSL) and Medicare Levy low-

income threshold to the latest figures update. 

• Purchase contract playback form. 

• Church conversion to residential property. 

To read the full detail of these Policy changes, read below. 

 

  

Find out more 

 

 

  
 

 

You've got questions? We've got time to talk. 

 

stgeorge.com.au/broker 

 

Call 1300 137 532 

  

 

Thanks, 

 

Your St.George team 
 

 

  
   

 

 

St.George acknowledges the traditional owners as the custodians of this land, recognising 
their connection to land, waters and community. We pay our respects to Australia’s First 
Peoples, and to their Elders past and present. 

  
 

 

Accessibility support: 
 
St.George welcomes calls through the National Relay Service. If you are deaf, hard of hearing, or 
have speech/communication difficulty, choose your access option detailed on National Relay Service. 
 
Where English is a second language, contact us and a banker can arrange a language interpreter. 
 
Visit St.George Accessibility for further information on our more accessible products and services for 
people with disability, who are neurodivergent or where English is a second language. 
  

https://click.mc.stgeorge.com.au/?qs=dd04c2193be8ee11809e60dbf8d54a1920ddfb805139129aca7f990e983baabe93349c16e5dbc148afa4296d5b21c304deb27a9c0c595f06
https://click.mc.stgeorge.com.au/?qs=dd04c2193be8ee114ba71bb80e0df09a668eada4a653559da070bc93d076068061c39157607b73b38410f6fb27ba4096610c601785c92922
https://connective.crm6.dynamics.com/%7b638626303400000182%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html
https://click.mc.stgeorge.com.au/?qs=dd04c2193be8ee11bcf002ae365011315d6d5e932de6ebe803fd5351f0cde3defc37a1e7ff927546070ff1b607792e707c6fd30c5ad4eee9
https://click.mc.stgeorge.com.au/?qs=dd04c2193be8ee11113d593b952fdfbc3adc78d0181d778dd0d9b8141f78b39fc27a4a2ff0332311c2c5e65369209ce6b152faf9ac761a92
https://click.mc.stgeorge.com.au/?qs=dd04c2193be8ee114ba71bb80e0df09a668eada4a653559da070bc93d076068061c39157607b73b38410f6fb27ba4096610c601785c92922


Things you should know: 
 
Conditions, credit criteria, fees and charges apply. Based on St.George Bank’s credit criteria, 
residential lending is not available for Non-Australian resident borrowers. More information available 
at stgeorge.com.au/broker. 
 
This communication is intended for the recipient only and is not for distribution to your customers or 
any member of the general public. The information contained in the email is current as at Monday 23 
September 2024. For more information on any of the promotions, products or services mentioned in 
this email, please contact your local Business Development or Lending Manager. This email is to be 
used as general information only and should not be considered a comprehensive statement on any 
matter and should not be relied upon as such. This email has been prepared without taking into 
account any individual objectives, financial situation or needs. 
  

St.George Secure security advice: St.George will never send you a link that directly opens our sign 
in page, or any links requesting your personal or financial information. Always type stgeorge.com.au 
into your browser or use the St.George mobile banking app to securely access your banking. For more 
information visit stgeorge.com.au/hoaxemails. Before accessing emails or the Internet, always ensure 
your computer has up-to-date security software. Find tips to protect yourself and avoid scams and 
viruses at stgeorge.com.au/security. 
 
St.George sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, 
these details are shown in order to provide guidance on the true sender of this email. 
 
This is a service message sent by St.George for the purpose of communicating factual information 
relating to our products or services. An unsubscribe option is not available due to the nature of this 
message. 
 
If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 
 
© St.George Bank – A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 
Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, 
AUSTRALIA 
 
Privacy 
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