Hi,
We would like to share an update to our home lending service levels.

Please see below for our current turnaround time position. Changes are highlighted in yellow
and will also be available on Home Loans | Service Levels | Suncorp Bank.

Credit Assessment - Time to Decision*

Business days from when all docs received in AOL

Suncorp Bank SunLight
L8hrs

IMPORTANT: For comprehensive self employed applications, increase service level by 15 days

Elevate Accredited, PAYG and Basic Self Employed Elevate Gold, PAYG and Basic Self Employed
Purchase & Pre- Refinance Construction, Add & Purchase & Pre- Refinance Construction, Add &

Approval Conversion Equity Loan Approval Conversion Equity Loan

5 Days 10 Days L Days 8 Days

In-flight assessment
3 Days

Conditional Pre-Approval
2 Days

Documents Generation
4 Days

Purchase & Refinance Settlement
5 Days

Add & Equity Loan Settlement
5 Days

If you have questions at all, please don’t hesitate to reach out to
BrokerPartnershipsOperations@suncorpbank.com.au.

Thank you,


https://businesspartners.suncorp.com.au/home/service-levels/home-loans.html
mailto:BrokerPartnershipsOperations@suncorpbank.com.au

KISMA SUZANA ANZ Building Follow us on Linkedin!

SUNCORP BANK

Broker Support Officer 242 Pitt Street
Broker Partnerships Sydney, NSW
2000

M 0460 721 881

| acknowledge the Traditional Custodians of the land and pay my respects to Elders past and present.
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Suncorp Bank (Norfina Limited ABN 66 010 831 722 AFSL No 229882 Australian Credit Licence 229882). The SUNCORP brand and Sun Logo are used by Suncorp Bank
(Norfina Limited) under licence and Suncorp Bank is not part of the Suncorp Group. We appreciate privacy is important to you. We are committed to protecting your
personal information. For further information, please refer to our Privacy Statement and Privacy Policy by visiting www.suncorpbank.com.au/privacy or call us on 13 11 75.

Click below for our Quick Guides & SLAs

Current SLAs: SunVerify Broker How to convert a pre-
Experience Video approval

Residential | SME

Suncorp Bank Broker Portal MyPortView (MPV)

Instant Pricing Tool

This e-mail and any attachments to it (the "Communication”) is, unless otherwise stated, confidential, may contain copyright material and is for the use
only of the intended recipient. If you receive the Communication in error, please notify the sender immediately by return e-mail, delete the
Communication and the return e-mail, and do not read, copy, retransmit or otherwise deal with it. Any views expressed in the Communication are
those of the individual sender only, unless expressly stated to be those of Suncorp Bank (Norfina Limited ABN 66 010 831 722), or any of its related
entities (together "Suncorp Bank"). Suncorp Bank does not accept liability in connection with the integrity of or errors in the Communication, computer
virus, data corruption, interference or delay arising from or in respect of the Communication.


https://www.linkedin.com/showcase/suncorp-bank-broker-partnerships/?viewAsMember=true
http://www.suncorpbank.com.au/privacy
https://www.suncorpbank.com.au/service-level/home-loans.html
https://www.suncorpbank.com.au/service-level/small-business.html
https://brokerportal.suncorpbank.com.au/home/tools-and-resources/calculators/instant-pricing-tool.html#/your-details
https://www.youtube.com/watch?v=pcBRxu5imXM
https://www.youtube.com/watch?v=pcBRxu5imXM
https://brokerportal.suncorpbank.com.au/home.html
https://storage.pardot.com/1020112/1721958481LOz3tq7o/Quick_Guide_Edit_to_resubmit_July_2024.png
https://storage.pardot.com/1020112/1721958481LOz3tq7o/Quick_Guide_Edit_to_resubmit_July_2024.png
https://apps.firstms.com/sso-dashboard/applications

