
Hi Team, 

  

As at Monday 11 October 2024, our turnaround times are as below: 

  

• pick up file & pre-assessment – 1-3  business days 

  

• credit assessment – 3-5 business days 

  

Please note missing information returned may need additional business days to be assessed. 

  

We appreciate your patience and support. 

  

Warm regards, 

 

  

  

  

 


