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Hi,

Welcome to your new fortnightly update with all the latest news and information you
need to know.



In this edition we cover:

01. improvements to automated valuations

02. how to have your say in shaping the customer and broker experience - complete
our annual survey

03. helping you keep your customers protected from scams

04. new resources to help you submit cleaner applications with confidence

05. updates to our fixed rates.

99 The broker experience

01. Automated valuations: available for more of your customers

We've improved our automated valuations (AVM) policy so you can use this service for
the majority of your refinance applications.

With our new approach to AVMs, you can get results with ease and with greater
certainty. We've also made improvements for you and your support staff which we’ve
listed below.

Have greater confidence in the LVR

w You told us it's important for you to know in real-time what LVR-tier and rate
your customer will get. With our improved AVM approach you can generate
this information confidently and quickly, while your customer is with you.

We know how precious your time is, so we've reduced the number of

? Save time with a more streamlined AVM ordering process
questions to make the process easier.


https://view.communications.macquarie.com/?qs=1d502941d43bc47f167a449bc81c11321238277771ef608f3089624cc7337d6baa55696d661038ececdb9484aff5d28a4b7a8f16ed2f134155b4eeb8a6003d9995bd33f7d854301efc04c2e2ed86f743e8a8f46506c08df5#01
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https://view.communications.macquarie.com/?qs=1d502941d43bc47f167a449bc81c11321238277771ef608f3089624cc7337d6baa55696d661038ececdb9484aff5d28a4b7a8f16ed2f134155b4eeb8a6003d9995bd33f7d854301efc04c2e2ed86f743e8a8f46506c08df5#02
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https://view.communications.macquarie.com/?qs=1d502941d43bc47f167a449bc81c11321238277771ef608f3089624cc7337d6baa55696d661038ececdb9484aff5d28a4b7a8f16ed2f134155b4eeb8a6003d9995bd33f7d854301efc04c2e2ed86f743e8a8f46506c08df5#04
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Using AVMs, your customer’s application can be processed faster and with

? Deliver a better experience for your customers
less friction during the assessment stage.

We’re excited to tell you that our new and improved valuation process is live from
tomorrow, Tuesday 15 October 2024. If you have any in-flight applications with an
existing automated valuation, please ensure they are formally approved by Tuesday 29
October 2024.

“Speed equals trust and now more than ever, clients have an expectation that
they’re going to have speed and they're going to have convenience.”

Phil, broker

02. Have your say with our annual survey

Your feedback is incredibly valuable as it informs how we can keep improving the
experience we provide and deliver meaningful value for you and your customers. Keep
an eye out for the annual broker survey which will hit your inbox on Wednesday 23
October 2024.

'm The customer experience

03. Keeping your customers safe

Did you know that investment scams lead to the highest financial losses in Australia? In
fact, Australians lost $1.3 billion to investment scams last year.

Scams can leave a devastating impact which is why, together, we play an important role
in taking steps to protect Australians from the evolving threat of investment scams.

Our team of security specialists work around the clock to monitor activity and trends in
scams and have put together helpful information including tips and red flags to look out
for — helping you and your customers to stay safe.



Visit our scams hub to learn more and make sure you share this link with your customers
to help them take steps to protect themselves.

Learn more

The Macquarie experience

04. New resources to help you submit accurate applications

We’re committed to providing fast and consistent turnaround times. In fact, we have an
ambition for all Australians to have their home loan approved in under an hour. To deliver
to this ambition, we’re continually investing in improving our processes to drive efficiency.

To create more efficiencies, we’ve made changes to our loan purpose codes effective
from Monday 21 October 2024. We've created new resources to help you:

Centre).

Instructions in ApplyOnline to help you enter the correct code. If you do
happen to enter an incorrect code, the system will now let you know.

A guide to explain which loan purpose code should be used for different
scenarios (you can access this guide at any time via our Broker Help
=

These changes mean we can spend more time helping you deliver for your customers.

Learn more

05. Keeping you up to date with our latest fixed home loan rates


https://click.communications.macquarie.com/?qs=4f5663000e74c2647ba7d31b643a8d8649f7290501e5d7ad3270d525473fe88220c05eacb2dc074402af60132f88bcb7cd4ff569d688e6bf
https://click.communications.macquarie.com/?qs=4f5663000e74c2640fcb449d0167a5bcd9e78d4db366b17b24b12e500cda02afb962ec05d501447092298691ec408875e618c7d57f5295f5
https://click.communications.macquarie.com/?qs=4f5663000e74c264e1ae952863a063ff7370c9dc5be70478815ed48776c92068818928ae85444fe7d6e20806f43f05ee2b319ae618b6b8ee

We're committed to being transparent with you when we make changes to our rates.
From tomorrow, Tuesday 15 October 2024, we're increasing all of our fixed home loan
interest rates for new loans.

We're pleased to offer fixed rates from as low as 5.69% p.a. for owner occupied P&l 2-
year fixed term at <70% LVR (comparison rate 6.08% p.a.).

Click below to see our new rates.

Our latest fixed rates

Applications in progress

If you have an application in progress with us —thank you for choosing Macquarie.
Please note our current rates will be applied to all loans formally approved by close of
business today, Monday 14 October 2024.

New fixed rates will automatically be applied to all loans formally approved on and
from Tuesday 15 October 2024.

Digital tools

Deliver for your customers efficiently, with control and confidence

o
Broker Portal Broker Help Centre Broker Resources
Manage your customers’  Get instant answers at Your one stop shop for
loans with speed and your convenience the latest broker updates
certainty from one secure and information

location
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* The comparison rate is based on a basic home loan for $150,000 and a term of 25
years. WARNING: This comparison rate is true only for the examples given and may not
include all fees and charges. Different terms, fees or other loan amounts might result in a
different comparison rate.

This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian
Credit Licence 237502 for the use of licensed and accredited brokers and support staff
only.
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