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Hi, 

 

We're always looking for ways to help you and your clients, including keeping you 

up to date with our latest Policy and system changes. These are: 
 

 

 

SYSTEM CHANGES 
AND REMINDERS 
 

  

 

UPDATES TO 
APPLYONLINE (AOL) 
 

  

 

 

 

CHANGES TO 
CREDIT POLICY 
 

 

The following changes will go live on 2 

December 2024 (unless otherwise 

specified). 
 

   

 

SYSTEM CHANGES AND 
REMINDERS 

   

Our latest system changes and reminders, including: 

• One-Time Passcode (OTP) BrokerHub security enhancements (live 

from 15 November 2024). 

• Features of Basic and Standard Variable Home Loans. 

• Updates to declined submissions. 

 

Find out more 

  

https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb03ffb0c448f85caa793165fdad8995c8aaf3842867a1c2d09c519f78f31d606047648b0a1580ef48e004bbafd7d4ff001
https://view.mc.bankofmelbourne.com.au/?qs=39e2a73631facaea46614d76f4e5f32079174c650f4717a2dcc4333606ebbb8b4476b7fe8faefc94547d422731be3281647cf4a1c2fa8d716b119dd5cfb59cb0ec75b028dc6a2c73a063ee7a89e604785c640e7d5e3fd897
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0d1b2844ce5dd51d73878b86ee8f16baaed9da8c7de2e4b7430ed33728e45028deb8e6ca697ac5c8b24bee99feb48b8140a2c9a3b1f36c5a0
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0cf5700ab06f04e705926760bf54be3282081bfb3cbf88dcabfa786a9b4776a33a3212d3a2831f42db40932f98d97be0b


 

UPDATES TO APPLYONLINE (AOL) 
   

Updates to AOL going live 12 December 2024, including:  

• Medico Group B updates. 

• NextGenID enhancements. 

• Relocation Loan linked deal uplift. 

• Preapproval for existing mortgage or unencumbered. 

 

Find out more 
 

 

 

CHANGES TO OUR CREDIT POLICY 
   

Changes to Credit Policy will go live on 2 December 2024 (unless otherwise 

specified), including: 

  

• Household Expenditure Measurement (HEM) Q2 updates. 

• Desktop expansion. 

• Refinance of external mortgages and second mortgage. 

 

To read the full details of these Policy changes, see below. 
 

 

  

 

   

  
 

Great news for your Medico 
Self-employed clients. 

From 30 September 2024, we updated our 

Policy to reduce the time in employment 

required for Self-employed Medico customers 

from 2 full financial years to 1 full financial 

year. 
*Subject to meeting eligibility criteria. Credit criteria, T&Cs 

apply. 
 

Read more about our Policy  

 

 

 

  
 

 

https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0d1b2844ce5dd51d73878b86ee8f16baaed9da8c7de2e4b7430ed33728e45028deb8e6ca697ac5c8b24bee99feb48b8140a2c9a3b1f36c5a0
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0f8e7280c3207939ff75b6bf8025049ee1e0f6473ff5e70d5ef2b15ce7f9be7da70c648e7de89b7e345a7cc50ac263a42
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0d1b2844ce5dd51d73878b86ee8f16baaed9da8c7de2e4b7430ed33728e45028deb8e6ca697ac5c8b24bee99feb48b8140a2c9a3b1f36c5a0
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb04ebf1b2cf592ada793b2835d71e64752aed90a3751fc360eabd48f2be5c93319fee2c728da1de6b903284c6e3c6b9957


You've got questions? We've got time to talk. 

 

Call the Mortgage Central Hotline 

 1300 137 532 Mon-Fri 8:30am - 7pm AEDT 

 

Visit bankofmelbourne.com.au/broker 

  

 

We appreciate you choosing us. 

 

Your Bank of Melbourne team 
 

 

  
 

  

 

 

Bank of Melbourne acknowledges the traditional owners as the custodians of this land, 
recognising their connection to land, waters and community. We pay our respects to 
Australia’s First Peoples, and to their Elders past and present. 

  
 

 

Accessibility support: 
 
Bank of Melbourne welcomes calls through the National Relay Service. If you are deaf, hard of 
hearing, or have speech/communication difficulty, choose your access option detailed on National 
Relay Service. 
 
Where English is a second language, contact us and a banker can arrange a language interpreter. 
 
Visit Bank of Melbourne Accessibility for further information on our more accessible products and 
services for people with disability, who are neurodivergent or where English is a second language. 
  

Things you should know: 
 
Conditions, credit criteria, fees and charges apply. Based on Bank of Melbourne’s credit criteria, 
residential lending is not available for non-Australian resident borrowers. More information available 
at bankofmelbourne.com.au/broker. 
 
This communication is intended for the recipient only and is not for distribution to your customers or 
any member of the general public. The information contained in the email is current as at Friday 22 
November 2024. For more information on any of the promotions, products or services mentioned in 
this email, please contact your local Business Development or Lending Manager. This email is to be 
used as general information only and should not be considered a comprehensive statement on any 
matter and should not be relied upon as such. This email has been prepared without taking into 
account any individual objectives, financial situation or needs. 
  

Bank of Melbourne Secure Security advice: Bank of Melbourne will never send you a link that directly 
opens our sign in page, or any links requesting your personal or financial information. Always 
type bankofmelbourne.com.au into your browser or use the Bank of Melbourne mobile banking app to 

https://connective.crm6.dynamics.com/%7b638678122520000190%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0cf5700ab06f04e705926760bf54be3282081bfb3cbf88dcabfa786a9b4776a33a3212d3a2831f42db40932f98d97be0b
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0455c7208d34dcb075d32dbd9fcd80a45421e5da47f9080e2bb9e4890378467faecbff305cee2e999ff953814d4b61766
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0455c7208d34dcb075d32dbd9fcd80a45421e5da47f9080e2bb9e4890378467faecbff305cee2e999ff953814d4b61766
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb09f871c84e9feeedfb2c8baab69dffcebb7d5c9e1d033a63d610ab7fda651fb920661551821902c1623e416d71d715e9a
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0cf5700ab06f04e705926760bf54be3282081bfb3cbf88dcabfa786a9b4776a33a3212d3a2831f42db40932f98d97be0b
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0cf5700ab06f04e705926760bf54be3282081bfb3cbf88dcabfa786a9b4776a33a3212d3a2831f42db40932f98d97be0b


securely access your banking. For more information visit bankofmelbourne.com.au/hoaxemails. 
Before accessing emails or the Internet, always ensure your computer has up-to-date security 
software. Find tips to protect yourself and avoid scams and viruses 
at bankofmelbourne.com.au/security. 
 
Bank of Melbourne sent this message to Connective Lender Services Pty Ltd at 
product@connective.com.au, these details are shown in order to provide guidance to the true 
recipient of this email. 
 
This is a service message sent by Bank of Melbourne for the purpose of communicating factual 
information relating to our products or services. An unsubscribe option is not available due to the 
nature of this message. 
 
If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 
 
© Bank of Melbourne - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 
Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, 
AUSTRALIA 
 
Privacy 
  

 

  

 

https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0537f297f95e77ffa6aadbaaae9fe664f71254e64e802b679346c5b30ac254fec9f397658a72946515e4d17e0bc4f7854
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0caa1e107fa4d5f9e74137fb4fa9e27ccfa992fb7197511f62d44427b03ddcbf144192dba35c91c148697e78af1100e98
https://click.mc.bankofmelbourne.com.au/?qs=ecfbd2f9eb234fb0b082e2cd9999d5671c88752dc5fc11fd62f99163ccbfc200e6a3be3e73900673a4df84164a7bdff209d823838b327547

