
Important Policy information you need to know. 
 

 

  

 

  St.George will never send you a link directly to our sign in page, or request your personal of financial information. 

Always type stgeorge.com.au into your browser or use the St.George mobile banking app to securely sign in. More 

info visit stgeorge.com.au/hoaxemails View online 
 

  

   

Hi, 

 

We're always looking for ways to help you and your clients, including keeping you 

up to date with our latest Policy and system changes. These are: 
 

 

 

SYSTEM CHANGES AND 
REMINDERS 
 

  

 

UPDATES TO 
APPLYONLINE (AOL)  
 

  

 

 

 

CHANGES TO 
CREDIT POLICY       
 

 

The following changes will go live on 2 

December 2024 (unless otherwise 

specified). 
 

   

 

SYSTEM CHANGES AND 
REMINDERS 

   

Our latest system changes and reminders, including: 

• One-Time Passcode (OTP) BrokerHub security enhancements (live 

from 15 November 2024). 

• Features of Basic and Standard Variable Home Loans. 

• Updates to declined submissions. 

 

Find out more 

 

  
 

 

https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d37dea4212230e9aae45141632bbbe241169eb1db93c279be11d9ce323516e1daf7b590846065e7fed9c3b6e8abd5d8ae
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d8161e0e9b05ede65cc063b6a5c2128ac20482cbae8419a26f7e47583b8ac4e931a9b6214cc886477638aa16301f123b4
https://view.mc.stgeorge.com.au/?qs=39e2a73631facaea5265563338638d02cb47d2ff08106eada54e7f6ebe7d186dc68b521d09314c540d93945d86371450f7ce27bbcd451b119d396861b73201814b6951bf3094e10e3f4aa692bcb8fc0c
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d4114e9554cd0bd4674db17617691352d20f4a8435b3e0bed1c6fb119cb37eb416595b1790f9e22d2a416989ed2b2fa32d62ab5b3016cfdd3
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d1c9c8d675f40bca13722829b9461fe02af960b3cb27ca3c816bfc250019621c7fa1e005ca20ed1bce82dff4aaed3e0cf


 

UPDATES TO APPLYONLINE (AOL) 
   

 

Updates to AOL going live 12 December 2024, including:  

• Medico Group B updates. 

• NextGenID enhancements. 

• Relocation Loan linked deal uplift. 

• Preapproval for existing mortgage or unencumbered. 

 

Find out more 
 

 

 

CHANGES TO OUR CREDIT POLICY 
   

 

Changes to Credit Policy will go live on 2 December 2024 (unless otherwise 

specified), including: 

  

• Household Expenditure Measurement (HEM) Q2 updates. 

• Desktop expansion. 

• Refinance of external mortgages and second mortgage. 

 

 

To read the full details of these Policy changes, see below.   
 

 

  

 

https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d4114e9554cd0bd4674db17617691352d20f4a8435b3e0bed1c6fb119cb37eb416595b1790f9e22d2a416989ed2b2fa32d62ab5b3016cfdd3
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d4114e9554cd0bd4674db17617691352d20f4a8435b3e0bed1c6fb119cb37eb416595b1790f9e22d2a416989ed2b2fa32d62ab5b3016cfdd3


   

  
 

Great news for your Medico Self-
employed clients 

 

From 30 September 2024, we updated our 

Policy to reduce the time in employment 

required for Self-employed Medico customers 

from two full financial years to one. *Subject to 

meeting eligibility criteria. Credit criteria, T&Cs apply. 

 

Read more about our Policy 
  

  

  
 

 

You've got questions? We've got time to talk. 

 

stgeorge.com.au/broker 

 

Call 1300 137 532 

(8:30am - 7:00pm AEDT) 

  

 

Thanks, 

 

Your St.George team 
 

 

  
   

 

 

St.George acknowledges the traditional owners as the custodians of this land, recognising 
their connection to land, waters and community. We pay our respects to Australia’s First 
Peoples, and to their Elders past and present. 

  
 

 

Accessibility support: 
 
St.George welcomes calls through the National Relay Service. If you are deaf, hard of hearing, or 
have speech/communication difficulty, choose your access option detailed on National Relay Service. 
 
Where English is a second language, contact us and a banker can arrange a language interpreter. 

https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d4f280e949293d7a7e7ad044eea3ae8e468e340c58a43741e5406cb4f3fe220ffc364c7ce88f5800d650aeff3621c2f57
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d58fa6096a3361fd166043aff8f197401f4d8b9869af7c9e14887ccecdbe887c845c626300783956c8be8e71a67477f78
https://connective.crm6.dynamics.com/%7b638678122520000190%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d4114c4701a0f5cc7d63f4edb221300bff0c3b55f6e160f9fcf01090c1a097636b4c18ccc21c84439aff8464d611c0a19
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d58fa6096a3361fd166043aff8f197401f4d8b9869af7c9e14887ccecdbe887c845c626300783956c8be8e71a67477f78


 
Visit St.George Accessibility for further information on our more accessible products and services for 
people with disability, who are neurodivergent or where English is a second language. 
  

Things you should know: 
 
Conditions, credit criteria, fees and charges apply. Based on St.George Bank’s credit criteria, 
residential lending is not available for Non-Australian resident borrowers. More information available 
at stgeorge.com.au/broker. 
 
This communication is intended for the recipient only and is not for distribution to your customers or 
any member of the general public. The information contained in the email is current as at Friday 22 
November 2024. For more information on any of the promotions, products or services mentioned in 
this email, please contact your local Business Development or Lending Manager. This email is to be 
used as general information only and should not be considered a comprehensive statement on any 
matter and should not be relied upon as such. This email has been prepared without taking into 
account any individual objectives, financial situation or needs. 
  

St.George Secure security advice: St.George will never send you a link that directly opens our sign 
in page, or any links requesting your personal or financial information. Always type stgeorge.com.au 
into your browser or use the St.George mobile banking app to securely access your banking. For more 
information visit stgeorge.com.au/hoaxemails. Before accessing emails or the Internet, always ensure 
your computer has up-to-date security software. Find tips to protect yourself and avoid scams and 
viruses at stgeorge.com.au/security. 
 
St.George sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, 
these details are shown in order to provide guidance on the true sender of this email. 
 
This is a service message sent by St.George for the purpose of communicating factual information 
relating to our products or services. An unsubscribe option is not available due to the nature of this 
message. 
 
If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 
 
© St.George Bank – A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 
Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, 
AUSTRALIA 
 
Privacy 
  

 

  

 

https://click.mc.stgeorge.com.au/?qs=44077683631a7b3df55f55f52795a8d56d6d020486f757b73c2026794c3a2e2c4b2c095d2c512115c2cf9cd1d7a78bc50767a2cc315b434e
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d7f1d49c93df4160922e965ecd05451ad0ce199b81bf3f1e8c571017795809317a34e509e28816c2e5109f03b94b0166b
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d8161e0e9b05ede65cc063b6a5c2128ac20482cbae8419a26f7e47583b8ac4e931a9b6214cc886477638aa16301f123b4
https://click.mc.stgeorge.com.au/?qs=44077683631a7b3d1630c159f2aeee1a5f703be5dfcbcdc0c84992526ead52677c0b6470bd2ef8bf57b200c42c60b9a8bedc99acdb64f085

