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Broker News 

Operational Update 

 

In this edition: 

• Update to 'Application for Extension Declaration form'  

• Message Us updates 

• Internet Banking - Enhanced Password Security Update  

  

 

 

Update to 'Application for Extension Declaration 

form' 

Effective Thursday 14 November, 'Application for 

extension declaration forms' will be updated to provide 

additional clarity for customers regarding mandatory 

checkboxes and to remove the 'Loan Product' and 

'Repayment Type' textboxes. 

Read more 

 

 

  

https://links.mcomms.anz.com/servlet/MailView?ms=MjE1MDU5NQS2&r=NzEzMTA1NTM1S0&j=ODQwMDIwODg0S0&mt=1&rt=0
https://links.mcomms.anz.com/servlet/MailView?ms=MjE1MDU5NQS2&r=NzEzMTA1NTM1S0&j=ODQwMDIwODg0S0&mt=1&rt=0#article1
https://links.mcomms.anz.com/servlet/MailView?ms=MjE1MDU5NQS2&r=NzEzMTA1NTM1S0&j=ODQwMDIwODg0S0&mt=1&rt=0#article2
https://links.mcomms.anz.com/servlet/MailView?ms=MjE1MDU5NQS2&r=NzEzMTA1NTM1S0&j=ODQwMDIwODg0S0&mt=1&rt=0#article3
https://links.mcomms.anz.com/els/v2/YDyJNYARCd/RWtKdkR1cDlMQTI4dG5YakRPS2xkMnVuM3NOcUk1UVVKNnpMckFubzFkWEFXOUtkUjBIRFhpRVZVUzhqS2N0TVFlNjV1K3YydDdBeE1qUDF4TVJWWFRrM21GZEgyWjNYS0/
https://links.mcomms.anz.com/els/v2/06bJ2pP~Jp/RWtKdkR1cDlMQTI4dG5YakRPS2xkMnVuM3NOcUk1UVVKNnpMckFubzFkWEFXOUtkUjBIRFhpRVZVUzhqS2N0TVFlNjV1K3YydDdBeE1qUDF4TVJWWFRrM21GZEgyWjNYS0/


  

 

 

 

Message Us updates 

Message Us updates available now including enquiries 

relating to card fraud, reporting cards as lost or stolen 

and 24/7 support. 

Read more 

 

 

  

  

 

 

 

Internet Banking - Enhanced Password Security 

Update 

Effective Friday 15 November 2024, customers will 

have the ability to create more complex passwords on 

Internet Banking to improve their password security. 

Read more 
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Chat via Broker Portal 

It’s a quicker way to get answers 

 

  

General enquiries 

1800 812 785 
 

 

  

Visit us online 

Broker Portal 
 

https://links.mcomms.anz.com/els/v2/d9aJEP7pJG/RWtKdkR1cDlMQTI4dG5YakRPS2xkMnVuM3NOcUk1UVVKNnpMckFubzFkWEFXOUtkUjBIRFhpRVZVUzhqS2N0TVFlNjV1K3YydDdBeE1qUDF4TVJWWFRrM21GZEgyWjNYS0/
https://links.mcomms.anz.com/els/v2/w0NJGrkwJA/RWtKdkR1cDlMQTI4dG5YakRPS2xkMnVuM3NOcUk1UVVKNnpMckFubzFkWEFXOUtkUjBIRFhpRVZVUzhqS2N0TVFlNjV1K3YydDdBeE1qUDF4TVJWWFRrM21GZEgyWjNYS0/
https://links.mcomms.anz.com/els/v2/69GJgVRYJg/RWtKdkR1cDlMQTI4dG5YakRPS2xkMnVuM3NOcUk1UVVKNnpMckFubzFkWEFXOUtkUjBIRFhpRVZVUzhqS2N0TVFlNjV1K3YydDdBeE1qUDF4TVJWWFRrM21GZEgyWjNYS0/
https://links.mcomms.anz.com/els/v2/4eqJpKD0cN/RWtKdkR1cDlMQTI4dG5YakRPS2xkMnVuM3NOcUk1UVVKNnpMckFubzFkWEFXOUtkUjBIRFhpRVZVUzhqS2N0TVFlNjV1K3YydDdBeE1qUDF4TVJWWFRrM21GZEgyWjNYS0/
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