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Broker News
Operational Update

In this edition:

» Update to 'Application for Extension Declaration form'

 Message Us updates

* Internet Banking - Enhanced Password Security Update

Update to 'Application for Extension Declaration
form'

ecoe Effective Thursday 14 November, 'Application for
extension declaration forms' will be updated to provide
additional clarity for customers regarding mandatory
checkboxes and to remove the 'Loan Product' and
'Repayment Type' textboxes.

Read more
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Message Us updates

Message Us updates available now including enquiries
relating to card fraud, reporting cards as lost or stolen
and 24/7 support.

Read more

Internet Banking - Enhanced Password Security
Update

Effective Friday 15 November 2024, customers will
have the ability to create more complex passwords on
Internet Banking to improve their password security.

Read more
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