Important Policy information you need to know.

BankSA emails never ask for your personal details or link bankm

to a login page. More
info: banksa.com.au/hoaxemails View online

In the know.

Stay ahead with the
latest updates.

Hi,

We're always looking for ways to help you and your clients, including keeping you
up to date with our latest Policy and system changes. These are:

m—— SVSTEM CHANGES AND EE
B8l RevINDERS

The following changes will go live on 2
December 2024 (unless otherwise
specified).

- UPDATES TO APPLYONLINE (AOL)

12 SYSTEM CHANGES AND REMINDERS

Our latest system changes and reminders, including:

e One-Time Passcode (OTP) BrokerHub security enhancements (live
from 15 November 2024).


https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a641d320ff65031a2416fa59959e72a83ddea313078a54185ece82a4beffab7f3e616f7cbc148f1a0a3f0b8d0b35a27ee
https://view.mc.banksa.com.au/?qs=39e2a73631facaeabd7933a8bcc7efa9b50387ccabd26588e3ddcaaf629a97c858f5d2cae9aca27cc9e06d5d147d7c3bb7c9febac4dd770b1348297286110727ba839fa419f2df09aa5dbb1273a30271
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a8c719e4f6f1f9b3a40f8686a9c94810730877edeb7164c2d871ad6d058b9ac8337ea61da73f7194f5a64b6f17ca2a4db
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a17ab25348b78b19c8d9ee8613bc551ebfaab39b9597c17e434624e5f97dcae7224cc20d115fb550713049b84c0cd42e8

e Features of Basic and Standard Variable Home Loans.

e Updates to declined submissions.

Find out more

- UPDATES TO APPLYONLINE (AOL)

Updates to AOL going live 12 December 2024, including:
e Medico Group B updates.
e NextGenlD enhancements.
e Relocation Loan linked deal uplift.

e Preapproval for existing mortgage or unencumbered.

Find out more

Changes to Credit Policy will go live on 2 December 2024 (unless otherwise
specified), including:

e Household Expenditure Measurement (HEM) Q2 updates.
e Desktop expansion.

o Refinance of external mortgages and second mortgage.

To read the full details of these Policy changes, see below.


https://click.mc.banksa.com.au/?qs=746c09878a3f7b0af3872b0a7107b2b733992d76240c56fb505cc90067241b70db9c2493aac57284abb7a68053f9a8d2f27924c2f1ef035be44305c40b97ed31
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0af3872b0a7107b2b733992d76240c56fb505cc90067241b70db9c2493aac57284abb7a68053f9a8d2f27924c2f1ef035be44305c40b97ed31
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0af3872b0a7107b2b733992d76240c56fb505cc90067241b70db9c2493aac57284abb7a68053f9a8d2f27924c2f1ef035be44305c40b97ed31

Great news for your Medico
Self-employed clients.

From 30 September 2024, we updated our

~ Policy to reduce the time in employment
required for Self-employed Medico customers
from two full financial years to one.*Subject to
meeting eligibility criteria. Credit criteria, T&Cs

apply.

You've got questions? We've got time to talk.

e 1300 137 532 (Monday to Friday 8am - 5pm ACDT)

@ banksa.com.au/broker

Thanks,

Your BankSA team

bankﬁa


https://click.mc.banksa.com.au/?qs=746c09878a3f7b0ac53617c2539cdbd7e59fec2b0e7b6539279cd43ddae4456c8098359556ec8ca0d0fc874ec5d4e3958eaa25bcefe7b61a
tel:1300%20137%20532
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a1eeb00811a5539165a0e80f4c1eabf563944b96a8937cfd84c9a6612dc67c16df6aa6e745d3a189ce3f246379184da24
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a1eeb00811a5539165a0e80f4c1eabf563944b96a8937cfd84c9a6612dc67c16df6aa6e745d3a189ce3f246379184da24

BankSA acknowledges the traditional owners as the custodians of this land,
recognising their connection to land, waters and community. We pay our
respects to Australia’s First Peoples, and to their Elders past and present.

Accessibility support:

BankSA welcomes calls through the National Relay Service. If you are deaf, hard
of hearing , or have speech/communication difficulty, choose your access option
detailed on National Relay Service.

Where English is a second language, contact us and a banker can arrange a
language interpreter.

Visit BankSA Accessibility for further information on our more accessible products
and services for people with disability, who are neurodivergent or where English is
a second language.

Things you should know:

Conditions, credit criteria, fees and charges apply. Based on BankSA's credit
criteria, residential lending is not available for Non-Australian resident borrowers.
More information available at banksa.com.au/broker.

This communication is intended for the recipient only and is not for distribution to
your customers or any member of the general public. The information contained
in the email is current as at Friday 22 November 2024. For more information on
any of the promotions, products or services mentioned in this email, please
contact your local Business Development or Lending Manager. This email is to be
used as general information only and should not be considered a comprehensive
statement on any matter and should not be relied upon as such. This email has
been prepared without taking into account any individual objectives, financial
situation or needs.

BankSA Secure Security advice: BankSA will never send you a link that directly
opens our sign in page, or any links requesting your personal or financial
information. Always type banksa.com.au into your browser or use the BankSA
mobile banking app to securely access your banking. For more information

visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always
ensure your computer has up-to-date security software. Find tips to protect
yourself and avoid scams and viruses at banksa.com.au/security.



https://click.mc.banksa.com.au/?qs=746c09878a3f7b0abbfcff74ac42d3734342d7449b46982969ae672d0e36fdd8a2f9ad332a8ea357c4784dd0ff980fe455b83ab4d467e4e4
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a889f1f4ab187270493a10ea6af3f8875172068cc15932e7dd7e272a5442efcfda4c48b3a0062ec5484e0906d257bd1a2
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a9e251af6073fd6a32abbcda594aecef2a0e8689e4d51d0ef6bb32f2d5d0b3ae406103d72b4a12a2e81e0e251b7613f6c
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0aeeb3c51feb39f02c82b57364a7cd3d8b43d68e538f02028977590f383044943b0ff318b7f6f8acfcda52567b708cbc5c
https://click.mc.banksa.com.au/?qs=746c09878a3f7b0ac79d889244079ad17512ef5eea283c8c8951cf76581fd980fc818876abd37c17c89718546f545c009006ffd5c76ba55f

BankSA sent this message to Connective Lender Services Pty Ltd
at product@connective.com.au, these details are shown in order to provide
guidance on the true sender of this email.

This is a service message sent by BankSA for the purpose of communicating
factual information relating to our products or services. An unsubscribe option is
not available due to the nature of this message.

If any of the information related to (or provided by) the Westpac Group that you
rely on is printed, downloaded or stored in any manner on your systems, files or
otherwise, please ensure that you update your systems and files with the most
up-to-date information provided by us and rely only on such updated information.

© BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141

AFSL and Australian credit licence 233714. The Westpac Group, 275 Kent
Street, Sydney, NSW 2000, AUSTRALIA

Privacy


https://click.mc.banksa.com.au/?qs=746c09878a3f7b0a7de09a3ba1adb5875db765f36d9e46a2238fe13bc3cfc5de701d8730393cf2f9f74866d1b7e95cb3d1fae6451d557b42

