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Hello Valued Client,

Welcome to your fortnightly update with all the latest news and information you need to
know.

In this edition:



1. Saygoodbye to the eLodge form
2. Equifax One Score now in ApplyOnline
3. Ourannual survey - don't miss out

4. Credit card changes.

09 The broker experience

1. Say goodbye to the eLodge form

We’re simplifying the application process to provide a smoother, faster and easier
experience for you and your customers. From next week, we’re removing the requirement
to submit a sighed eLodge form, meaning less paperwork and follow up for you and your
customers.

When submitting applications from next Thursday 21 November 2024, you’ll
need to share the Important Application Information webpage with your
customer. The webpage explains our privacy statement, how we handle their
personal information and more. We’ll ask you to confirm you've shared this with
your customer as part of your compliance declarations in ApplyOnline.

In-flight applications

For some of you this change will be available in the days leading up to 21 November. If
you no longer see the eLodge form in the required documents list in ApplyOnline then you
can start using our Important Application Information webpage (per the above
instructions).

To support you through this change, we've created a Help Centre article with more

information, including template wording with information you need to share with your
customers.

Find out more


https://view.communications.macquarie.com/?qs=2fd3687ea26278e5377e920c9ceccf0651621fcf3ab0b4d0902d6466aa2887f0f78596bcd6cd7e2a455089bd70d33ca17189ca0ea6274e8c254abcfb54f58d3b6f6c082e179475459e68ae4ed4f8a5572e0ceb0c7fd59e49#01
https://view.communications.macquarie.com/?qs=2fd3687ea26278e5377e920c9ceccf0651621fcf3ab0b4d0902d6466aa2887f0f78596bcd6cd7e2a455089bd70d33ca17189ca0ea6274e8c254abcfb54f58d3b6f6c082e179475459e68ae4ed4f8a5572e0ceb0c7fd59e49#02
https://view.communications.macquarie.com/?qs=2fd3687ea26278e5377e920c9ceccf0651621fcf3ab0b4d0902d6466aa2887f0f78596bcd6cd7e2a455089bd70d33ca17189ca0ea6274e8c254abcfb54f58d3b6f6c082e179475459e68ae4ed4f8a5572e0ceb0c7fd59e49#03
https://view.communications.macquarie.com/?qs=2fd3687ea26278e5377e920c9ceccf0651621fcf3ab0b4d0902d6466aa2887f0f78596bcd6cd7e2a455089bd70d33ca17189ca0ea6274e8c254abcfb54f58d3b6f6c082e179475459e68ae4ed4f8a5572e0ceb0c7fd59e49#04
https://click.communications.macquarie.com/?qs=4ee349bba0636889661e94d130d6b79426bab0172443b933fc9ab5bc45a6bb89a63df86183f10cd0e602b336c167d171a14bc90ac1ac32df
https://click.communications.macquarie.com/?qs=4ee349bba0636889c48df170c6ac6080c63ef4f8698ae6e90ea9fb2658b589877b39f39ee2ef76da8f40e1189d1cabb5918c26d704bc5339

2. Equifax One Score now in ApplyOnline

Since our last update, it’s been great to see so many of you using Access Seeker in
ApplyOnline to generate Equifax One Score reports and verify your customers’ liabilities
data. We hope you’re enjoying this faster, more streamlined process.

We know how important it is to submit applications in one platform and that’s why from
next Monday 18 November 2024 we’re replacing our Equifax portal with Access Seeker in
ApplyOnline. Now everything is in the one secure digital location so you can generate a
credit report and validate your customer’s liabilities seamlessly.

3. Our annual survey - don’t miss out

Your feedback is important to us, it’s what drives us to work hard to deliver
more value for you and your customers. If you haven’t already, we’d love
you to take part in our annual survey. Search your inbox for an email from
'Macquarie Bank Client Experience' to access your personalinvite link. The
survey closes tomorrow - we look forward to hearing your insights.
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4. Credit card changes

We're committed to being transparent when we make changes to our products. Over the
next few months, we'll be simplifying our credit card offering, so we wanted to let you
know how this willimpact your customers who have a Macquarie credit card.

As aresult of these changes, credit card customers will no longer be able to:
e apply for a credit limit increase on the credit card

e apply for a product upgrade on the credit card (i.e move from a platinumto a
black credit card)

e set up direct debit repayments for the credit card.

If you have any questions about these changes, please visit our Help Centre.


https://click.communications.macquarie.com/?qs=4ee349bba063688981bf0705f58549c4175dcfa63aa5af18e307148ee0bf383e468960b3aa3e7d16700ae2a4325dc0fadfc42a4c008289a3

Digital tools
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This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian
Credit Licence 237502 for the use of licensed and accredited brokers and support staff
only.



https://click.communications.macquarie.com/?qs=2baeef7f0dbeed147ba17ecf934721cdc02f43dee6af390c6bb5d56562985cf4801b5cad269e8610d6c7d70a9127116cf22bd4aa6422d824
https://click.communications.macquarie.com/?qs=2baeef7f0dbeed14b005520e05b0e95d7c48218bac0f0267e6a3fb2108e143773b29a5858d30a0896f43ce32bf14ecfd9185d8f151c55288
https://click.communications.macquarie.com/?qs=2baeef7f0dbeed1462239ef235c46e4fdf004614136bc00f31f24ac75f9251d46b77f82f59532db076da14ab997ba82290f498c0f8606d7f
https://click.communications.macquarie.com/?qs=2baeef7f0dbeed1406ba47f33516f2a9b1b34c660fe0bd8ce2e5601625a6527c5f91ced8aed37cffc228301d7ade2324c948cda18d822d45
https://click.communications.macquarie.com/?qs=2baeef7f0dbeed1418eeca1dfaaf2d732fa987041e7f5e3af2cb942738bbf44c12bd117477b07ab9854aeb450bd7d2c6fb7e7319e323e9d1

