
Register for our new broker event and reminder about OTP coming. 
 

 

 

 

  St.George will never send you a link directly to our sign in 

page, or request your personal of financial information. Always 

type stgeorge.com.au into your browser or use the St.George 

mobile banking app to securely sign in. More info 

visit stgeorge.com.au/hoaxemails View online 
 

  

 

 

 

Supporting you and your customers to do business with us safely is always a 

priority at St.George. 
 

 

  
 

 

New broker event alert: register now 

 

We’re delighted to invite you to our latest broker event on 25 November. Ross 

Mackenzie, Westpac Group’s Head of Security Control Assessment will be 

hosting our event “Staying cybersafe at work and at home.” 

 

Aleasha D'Agostino, Executive Manager for Broker Approvals, will join Ross to 

discuss what we've delivered to address your feedback. 

 

You can register and save this event to your calendar below. 
 

 

https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe01df22fd02faff07597d2741fdcbe7da22f1cc4a5f296fd1316ccf43a4be934fb03a576b8d96ff75eb87e866ca6148db
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fef30ba8e367ac37da80cbb1d3ec0bb0e47b45490c8ff058aab623ebc83cfd1ff5021f597c87c001ff595da7282c332c00
https://view.mc.stgeorge.com.au/?qs=1bc9c2e0fcaf1579d47ccf55599ec3974f19645c5ecdf1002ad30adb38ba383012cedacb1aac004e3dbad9cc99c70b5a370a9b00170db1466dbd6139ca76550e252e04f2c57bba4dd97a77c4b9dfc659633d60fce33e12b9
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe4ffe1b10f09f00d0496c862e5861e57a7e2baf11660c5f15b4f5c31182b4025d307c27d08c32bbb08b524d7900597960
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe53f3e877143361e6446bf752056d65d24363b45a2a1cc21c50273b8e8a58155260b4f13aeec0af6299379adfd6a17808


 

  

More about your host 

Ross Mackenzie has over 20 years of 

cybersecurity experience across 

security architecture and design, 

security governance and security risk. 

At Westpac Group, Ross is 

responsible for security consulting, 

application security, penetration 

testing and distributed controls 

(including cyber hygiene). 
  

 

 

 

 
Event details: 

 

Date: Monday 25 November 2024 

Time: 1pm - 2pm (AEDT) 

Register via Westpac Group Live: Staying cybersafe 

at work and at home and add to your calendar: 

 

 

 

 

 

  
 

 

Important BrokerHub update 

  

Reminder about nominating your OTP email address 

 

We have communicated to you recently that we will be launching an additional 

layer of security for BrokerHub, known as OTP; a unique six-digit security code 

that you will enter each time you log in to BrokerHub.   

 

You can now nominate an email address in BrokerHub, where your OTP will 

be sent. From Friday 15 November evening, these OTPs will be used to 

authenticate your login to BrokerHub. The nominated email address may be a 

group email address to support admin, team members, and office staff. Log in 

to BrokerHub via the broker website to nominate an email address for OTP. 

 

https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fec4405d89c166520ea9f61e88133bb3b6b7579039c9739b4c13baebb80a5badea2bf999fa04aae57ad8ba5b60eaa859f7
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fec4405d89c166520ea9f61e88133bb3b6b7579039c9739b4c13baebb80a5badea2bf999fa04aae57ad8ba5b60eaa859f7
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe4ea488b380bf29f8114762919b6f925e0625a01379709bf55edf215b586e1074286668c18f705834b1cd38f49bffcdb7
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe6137a380bdb32f0162f708eb40e17b098f20aca86342efa779de784eb3100d367aeef6ce2aa36feb021d8a7003ee9d7a494e5f17f7e5d187


Please read our OTP FAQ Guide should you have any questions about this 

new process or get in touch with your BDM team to find out more. 
 

 

 

 

Your new Policy Quick Guide 

 

Use our handy Policy Quick Guide to 

check your Relocation Loan clients’ 

eligibility, so you can spend more time 

on business fundamentals than credit 

criteria. Access BrokerHub via 

the broker website, and search 

"Quick-Guide" to get your copy. 

 

For more detailed information on 

requirements and eligibility criteria, 

refer to the Credit Policy in BrokerHub. 

  

 

You've got questions? We've got time to talk. 

 

stgeorge.com.au/broker 

 

Call 1300 137 532 

(8:30am - 7:00pm AEDT) 

  

 

Thanks, 

 

Your St.George team 
 

  

 

 

St.George acknowledges the traditional owners as the custodians of this 

land, recognising their connection to land, waters and community. We 

pay our respects to Australia’s First Peoples, and to their Elders past and 

present. 

https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fefa5e68e97989d5730ecec3dd3d23d5c8e3127c72e31e016d2da00d6f9c72d0fd980c2631f0040ba6c00388f87a93102d
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe4ea488b380bf29f8114762919b6f925e0625a01379709bf55edf215b586e1074286668c18f705834b1cd38f49bffcdb7
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe0dd37d28b12c9dcb5e3b8a682b15c7d4f86bf23324572e24e644a6451d971ba80b7598402d0d65876ec23189b3bff255
tel:1300137532
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe0dd37d28b12c9dcb5e3b8a682b15c7d4f86bf23324572e24e644a6451d971ba80b7598402d0d65876ec23189b3bff255


  
 

 

Accessibility support: 

 

St.George welcomes calls through the National Relay Service. If you are deaf, 

hard of hearing, or have speech/communication difficulty, choose your access 

option detailed on National Relay Service. 

 

Where English is a second language, contact us and a banker can arrange a 

language interpreter. 

 

Visit St.George Accessibility for further information on our more accessible 

products and services for people with disability, who are neurodivergent or 

where English is a second language. 
  

Things you should know: 

 

Conditions, credit criteria, fees and charges apply. Based on St.George Bank’s 

credit criteria, residential lending is not available for Non-Australian resident 

borrowers. More information available at stgeorge.com.au/broker. 

 

This communication is intended for the recipient only and is not for distribution 

to your customers or any member of the general public. The information 

contained in the email is current as at Thursday 14 November 2024. For more 

information on any of the promotions, products or services mentioned in this 

email, please contact your local Business Development or Lending Manager. 

This email is to be used as general information only and should not be 

considered a comprehensive statement on any matter and should not be relied 

upon as such. This email has been prepared without taking into account any 

individual objectives, financial situation or needs. 
  

St.George Secure security advice: St.George will never send you a link that 

directly opens our sign in page, or any links requesting your personal or 

financial information. Always type stgeorge.com.au into your browser or use 

the St.George mobile banking app to securely access your banking. For more 

information visit stgeorge.com.au/hoaxemails. Before accessing emails or the 

Internet, always ensure your computer has up-to-date security software. Find 

tips to protect yourself and avoid scams and viruses at 

stgeorge.com.au/security. 

 

St.George sent this message to Connective Lender Services Pty Ltd at 

product@connective.com.au, these details are shown in order to provide 

guidance on the true sender of this email. 

 

https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe6a4f9e036c2dd044d55433a59be8e1212593957606f24131438cc6cb94823264be69fb86fb713870e5c7a7298abde98b
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe5dc13c5e9ff43bcb81bed5802a55112cfd14ce4bb05858679544e957781b6f153b999301b4ecbf27abaf6d940fca8c02
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fe489bdbe4db29379298e35fe854f388761e5865b4289f4247089493067fe09deddd0981cfc9425454dc0a82a750330cd6
https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fef30ba8e367ac37da80cbb1d3ec0bb0e47b45490c8ff058aab623ebc83cfd1ff5021f597c87c001ff595da7282c332c00


This is a service message sent by St.George for the purpose of 

communicating factual information relating to our products or services. An 

unsubscribe option is not available due to the nature of this message. 

 

If any of the information related to (or provided by) the Westpac Group that you 

rely on is printed, downloaded or stored in any manner on your systems, files 

or otherwise, please ensure that you update your systems and files with the 

most up-to-date information provided by us and rely only on such updated 

information. 

 

© St.George Bank – A Division of Westpac Banking Corporation ABN 33 007 

457 141 AFSL and Australian credit licence 233714. The Westpac Group, 275 

Kent Street, Sydney, NSW 2000, AUSTRALIA 

 

Privacy 
  

 

 

                                                                
 

 

https://click.mc.stgeorge.com.au/?qs=ae0f41e6e14d20fea99fa4de2d8782141256e56488edbaad80b47749b6447983df969a5bdb421d91d9945695b4b65e0ab3bb7cc2797409d8

