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Aggregator Special Notice 

 

 

Wednesday 20 November 2024 

 

Effective Monday 25 November 2024, Suncorp Bank is making changes to 

requirements for individual guarantors on Small Business loans to align with 

our home loan process.  

• We will require individual guarantors to provide evidence they've 

received independent legal advice for all Small Business applications 

up to $5 million in total business-related exposure (TBRE). 

• Detailed instructions for the relevant guarantors and their legal 

representatives will be provided as part of the loan documentation. 

 

This will be required for all guarantors who are covered under the new 2025 

Banking Code of Practice, including but not limited to: 

 

•    Beneficiaries of a trust who are not trustees  

•    Beneficial owners of a company who are not directors (e.g. shareholders) 

•    Spouses (who are not directors) of a director of the borrowing company 

 

Although it is recommended that all guarantors seek independent legal and 

https://sbp.suncorpbank.com.au/webmail/1020112/898481592/32efc38983506df66ca9d4f4a2f3ab370d3c64e7ac0213121256ecf1d858de62


financial advice, the following guarantors are exempt and not required to obtain 

independent legal advice: 

 

•    Director guarantor (including sole directors) 

•    Commercial asset financing guarantor 

•    Trustee guarantor 

•    Vehicle asset financing guarantor 

 

We believe that having guarantors receive independent legal advice is the best 

way to safeguard customers and ensure guarantors clearly understand their 

obligations. 

 

Brokers will receive this information via email today. 

 

Having trouble downloading attachments? Ensure your browser settings are 

configured to download attachments or try a different browser such as Microsoft 

Edge, Firefox or Safari. 

       

                                              

 

  

Should you have any enquiries regarding the above changes, please don’t 

hesitate to email us 

at BrokerPartnershipsOperations@suncorpbank.com.au. 

 

For broker and or aggregator reference only. Not to be disclosed, copied or 

provided to anyone except authorised staff. Not to be provided or shown to 

applicants or customers. Banking products are issued by Suncorp Bank (Norfina 

Limited ABN 66 010 831 722 AFSL No 229882 Australian Credit Licence 

229882). Loans offered to approved applicants only. Fees, charges, terms and 
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conditions apply and are available on request. 

  

The SUNCORP brand and Sun Logo are used by Suncorp Bank (Norfina 

Limited) under licence and Suncorp Bank is not part of the Suncorp Group. 

  

This e-mail is intended only to be read or used by the addressee. It is 

confidential and may contain confidential information. If you are not the intended 

recipient any use, distribution, disclosure or copying of this e-mail or any 

attachments is strictly prohibited. Confidentiality is not waived or lost by reason 

of the mistaken delivery to you. If you have received this e-mail in error, please 

contact the sender immediately by return e-mail, fax or telephone and delete the 

e-mail and any attachments. 
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