
One-Time Passcode is now live in BrokerHub plus event reminder. 
 

 

 

 

  We'll never ask you for your personal details via email or link to a login 

page. 

More info: bankofmelbourne.com.au/hoaxemails View online 
 

  

 

 

 

  
 

 

One-Time Passcode is live. 

 

You will now notice that we have launched an additional layer of security for 

BrokerHub, known as OTP; a unique six-digit security code that you will enter 

each time you log in to BrokerHub. 

 

You are able to manage the email address that receives OTP in the ‘Personal 

details’ section of your BrokerHub profile. To do so, navigate to the top right-

hand corner of the page, select the ‘person’ icon and select ‘Personal Details’. 

 

The nominated email address may be a group email address to support admin, 

team members, and office staff. 

 

To access BrokerHub, you can do so via the broker website. 

 

Please read our OTP FAQ Guide should you have any questions about this 

process or get in touch with your BDM team to find out more. 
 

 

  
 

 

https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21ee48ef26b151410df27164f9958de750b88c79d7bbb78283be33ecd41178d76b7c9edffedfe2b3e516ec5f0f959ce10d
https://view.mc.bankofmelbourne.com.au/?qs=d7fa77f6b496db0cdef2784f0cc7636841f998b7306a09bfe4dca471052103cea0d91b0bc882752ffdf62851ccd14278e3ca2fc489218745a9174ab6a529da3b70f5ebc6b22cfb18aa5568a763c0f316c3482687c3ce8692
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21f75d85e33523b69d15275825df79efb8b62fb228beb50c77063f9fe62a4b633bb5b1cdf1988354e5c697d605e295110f86b688beb1aa2744
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21ba656e6b426b136fb86b59284919c6276c0222787e208a49cb223f2d85985519c87a9b016c4118becbc37af67e9e404bbb1f15c120c3c6e7
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa218ce3a4cbc4aa5d954cf9de46720d2a0fac817cb7617404b355fafa110d58c82a26405415ee3c5c33e2a622db8f414fcb
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21200b325a83bb50393c74914cd993307679a290a41e3c8a6eb0f27c57cbd76f6af5c181ec85cd98b92c1d29422aca6d3c


Reminder: Register for our next broker event. 

 

You're invited to our broker event on 25 November. Ross Mackenzie, Westpac 

Group's Head of Security Control Assessment will be hosting our event 

"Staying cybersafe at work and at home." 

 

Aleasha D'Agostino, Executive Manager for Broker Approvals, will join Ross to 

discuss what we've delivered to address your feedback. 

 

You can register and save this event to your calendar below. 
 

 

 

 
Event details: 

 

Date: Monday 25 November 2024 

Time: 1pm-2pm (AEDT) 

Register via Westpac Group Live: Staying cybersafe 

at work and at home and add to your calendar: 

 

 

 

 

 

 

  

  
 

Enhance your experience with the 

BrokerHub Pricing Tool. 

To experience the enhanced BrokerHub 

Pricing Tool yourself and to 

view the how-to videos, simply log in to 

BrokerHub today. 

Learn more 

 

 

 

  
 

 

You've got questions? We've got time to talk. 

https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21c05a37bed4f3a5241433622d09e37276467135ef091dba2dc248454b207a3504a53996654651ff98b289d062d07580fb
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21c05a37bed4f3a5241433622d09e37276467135ef091dba2dc248454b207a3504a53996654651ff98b289d062d07580fb
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa210beed36f46ff9f9a50745a67651c1ceb509192fa7aeb874874d82efa7e9a86e74de6cc91a46017251b244f1a8cc0882e
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa2150b815604935846e083231087d39cc6d836e2645729e167435a5979384a5d176ac6d607fc65e2790368ad2165a977138d2ae0ed63e596049


 

Call the Mortgage Central Hotline 1300 137 532 

Mon-Fri 8:30am - 7:00pm AEDT 

 

Visit bankofmelbourne.com.au/broker 

  

 

We appreciate you choosing us. 

 

Your Bank of Melbourne team 
 

 

  
 

  

 

 

Bank of Melbourne acknowledges the traditional owners as the 

custodians of this land, recognising their connection to land, waters and 

community. We pay our respects to Australia’s First Peoples, and to their 

Elders past and present. 

  
 

 

Accessibility support: 

 

Bank of Melbourne welcomes calls through the National Relay Service. If you 

are deaf, hard of hearing, or have speech/communication difficulty, choose 

your access option detailed on National Relay Service. 

 

Where English is a second language, contact us and a banker can arrange a 

language interpreter. 

 

Visit Bank of Melbourne Accessibility for further information on our more 

accessible products and services for people with disability, who are 

neurodivergent or where English is a second language.   
  

Things you should know: 

 

Conditions, credit criteria, fees and charges apply. Based on Bank of 

tel:1300%20137%20532
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa218ce3a4cbc4aa5d954cf9de46720d2a0fac817cb7617404b355fafa110d58c82a26405415ee3c5c33e2a622db8f414fcb
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21c52572c8fc76950d3d1c3f986cb32fcd453e4f2f244c86f2c9c210f83a40cdc7019c4e51a878c9dd1580b8e1683120c0
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21a86c7ad9b5c8f740b34217d5fb269213440a22ae209f1005117345bbe75dec52d47c76e4f0ecb30d51d44acee02c8997
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa218ce3a4cbc4aa5d954cf9de46720d2a0fac817cb7617404b355fafa110d58c82a26405415ee3c5c33e2a622db8f414fcb


Melbourne’s credit criteria, residential lending is not available for non-

Australian resident borrowers. More information available 

at bankofmelbourne.com.au/broker. 

 

This communication is intended for the recipient only and is not for distribution 

to your customers or any member of the general public. The information 

contained in the email is current as at Monday 18 November 2024. For more 

information on any of the promotions, products or services mentioned in this 

email, please contact your local Business Development or Lending Manager. 

This email is to be used as general information only and should not be 

considered a comprehensive statement on any matter and should not be relied 

upon as such. This email has been prepared without taking into account any 

individual objectives, financial situation or needs. 
  

Bank of Melbourne Secure Security advice: Bank of Melbourne will never 

send you a link that directly opens our sign in page, or any links requesting 

your personal or financial information. Always 

type bankofmelbourne.com.au into your browser or use the Bank of Melbourne 

mobile banking app to securely access your banking. For more information 

visit bankofmelbourne.com.au/hoaxemails . Before accessing emails or the 

Internet, always ensure your computer has up-to-date security software. Find 

tips to protect yourself and avoid scams and viruses 

at bankofmelbourne.com.au/security. 

 

Bank of Melbourne sent this message to Connective Lender Services Pty Ltd 

at product@connective.com.au, these details are shown in order to provide 

guidance to the true recipient of this email. 

 

This is a service message sent by Bank of Melbourne for the purpose of 

communicating factual information relating to our products or services. An 

unsubscribe option is not available due to the nature of this message. 

 

If any of the information related to (or provided by) the Westpac Group that you 

rely on is printed, downloaded or stored in any manner on your systems, files 

or otherwise, please ensure that you update your systems and files with the 

most up-to-date information provided by us and rely only on such updated 

information. 

 

© Bank of Melbourne - A Division of Westpac Banking Corporation ABN 33 007 

457 141 AFSL and Australian credit licence 233714. The Westpac Group, 275 

Kent Street, Sydney, NSW 2000, AUSTRALIA 

 

Privacy 
  

 

 

                                                                
 

 

https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa218ce3a4cbc4aa5d954cf9de46720d2a0fac817cb7617404b355fafa110d58c82a26405415ee3c5c33e2a622db8f414fcb
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa217d51a88311d3062e8a69c0298a19fa2f2677a305dab3a03a98259a33f8dab84dfe3ef581ae6bec4b25c8ea74ab659093
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa2120369ee0506b3b7e183963c42f26e401da35846b2dee52701bb1970e548239f7c10742ac8d5802db572aa4fdb09a7674
https://click.mc.bankofmelbourne.com.au/?qs=7c0970b67b71aa21defa85180bc80c8b705fab3a43c36873f8a44f13f63a28b98e57da689ba26fe4848464985862c2bedc8b10bbd49a8ef7

