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General policy update 

Dear, 

 

Please see below policy changes effective Friday 13 December 2024. 

HEM Quarterly Update 

We will be updating the Household Expenditure Measure (HEM) 

benchmarks used in serviceability assessments to align with the latest 

quarterly HEM update, reinforcing our commitment to responsible lending 

practices. 

Inflight Applications 

Any inflight applications received by close of business Thursday 12 

December 2024 can be assessed based on the existing Submission Sheet. 

 

Any reworked applications submitted on or after Thursday 12 

December (no increase in lending or loan structure) can rely on the existing 

Submission Sheet. 

  

Updated Submission Sheets will be available via our Broker Hub on 

Friday 13 December. 

 

If you have any questions or require further information, please don't 

hesitate to reach out. 

 

Sincerely, 

 

https://view.edm.pnbank.com.au/?qs=2ae04e1455ea469962b432c99a05e0d4e8a1aa79fadb6a29157c2fbfc0b265178ccc8b40ad475677aed4744cb82be03649c1ea5d7c672cb75a091203cc4b8d549b47fa8b197595498850eedc8d810aa2
https://click.edm.pnbank.com.au/?qs=0f4facae014f08d2bf9a85b7e7754d8c0cdc84d32928ba956fccd248f69918dce5de5621acc3350f4371a0402eef09f5ba046066faa7dcc1
https://click.edm.pnbank.com.au/?qs=0f4facae014f08d254662ba0b269194291fdf0b1a368810b44296f6144c7d35c31414b0c91675577421b4f410982999436d82cbd550614df
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Banking and credit products issued by Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 

AFSL/Australian Credit Licence 240701 of Level 6, 556 Wellington St, Perth WA 6000. Any advice 

does not take into account your objectives, financial situation or needs. Read the Product T&Cs 

before acquiring any product in considering and deciding if it is right for you. Target Market 

Determination (TMD) available on request. 

 

This email and any attachments with it are confidential. If you are not the intended recipient or person 

responsible for delivering the email to the intended recipient, you are prohibited from disclosing, 

copying or using the information contained in it. If you have received this email in error, please inform 

us by email reply and delete the message and attached documents. 

 

This is a service message and you are unable to unsubscribe from this type of information. To contact 

us about this, please call us on 13 25 77. 
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