
 

  

Dear Valued Business Partners, 

  

In August 2024, based on Broker feedback, we introduced the ANZ Home Loan Calculator 

(HLC) to market, a user-friendly Excel-based tool designed to estimate customer 

serviceability (UMI), LMI, applicable fees, and other home loan-related matters. 

  

As part of the transition to make the ANZ Home Loan Calculator (HLC) our strategic 

serviceability solution, the following changes will take effect on 24 March 2025: 

  

• You will no longer be able to use ANZ Qualify to estimate UMI and LMI. These 

features will be disabled. 

• You will no longer be able to access any existing UMI and LMI related data in ANZ 

Qualify.  For this reason, please make sure you securely save any existing UMI or 

LMI data you require from ANZ Qualify in accordance with applicable requirements, 

policies and processes. 

• Live Chat support and Help articles on ANZ Qualify will be disabled and be replaced 

by user support materials in the ANZ Broker Portal. 

  

Note: From 24 March 2025, ANZ Qualify will continue to be used for pricing requests. 

  

These changes aim to simplify the process for brokers by providing a consistent user 

experience. 

  

Subsequent communications on these changes will be published by ANZ in its upcoming 

edition of Broker News on 6 February. 

  

  

Kind Regards, 

   

This e-mail and any attachments to it (the "Communication") is, unless otherwise 

stated,confidential, may contain copyright material and is for the use only of the intended 

recipient. If you receive the Communication in error, please notify the sender immediately by 

https://url.au.m.mimecastprotect.com/s/ozolCjZ1ZpUYgDyrFWflSmrEOm?domain=anz-originator.com.au


return e-mail, delete the Communication and the return e-mail, and do not read, copy, 

retransmit or otherwise deal with it. Any views expressed in the Communication are those of 

the individual sender only, unless expressly stated to be those of Australia and New Zealand 

Banking Group Limited ABN 11 005 357 522, or any of its related entities including ANZ 

Bank New Zealand Limited (together "ANZ"). ANZ does not accept liability in connection with 

the integrity of or errors in the Communication, computer virus, data corruption, interference 

or delay arising from or in respect of the Communication. 

 


