Here's our latest Policy and system updates.
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Hi,

In the know.

Welcome to 2025, we hope you've had a great start to the New Year. We're
excited to continue working with you to support customers on their home or
investment property journey.

This year, we're continuing our focus on becoming a simpler and stronger bank.
To this end, we have some important updates to share with you, including the
latest Policy and system changes:

I SYSTEM ENHANCEMENTS

- UPDATES TO APPLYONLINE (AOL) The following changes will go live
on 17 February 2025 (unless

otherwise specified).

[T/ SYSTEM ENHANCEMENTS

e Digital Loan Acceptance.


https://click.mc.banksa.com.au/?qs=d70cb6dbc450a49124a8bbb54e432250933d2290de18a6b5a49da89621a47b919b2cdc5c0ac307b955d1aecaab81ed497a7dbcf994cfc670
https://view.mc.banksa.com.au/?qs=f2559255f275c85318a1b79d59e62df901a393998221af979cdbf166dff61d0ec4989f9e0a5b226e8c0f07331e4fa7c6fca1739c4d1ead61b19b67de2fdf9174c91c29cbc7d3ff8747cfee56fc01f76c
https://click.mc.banksa.com.au/?qs=d70cb6dbc450a491db5cbbee7f50e683c9b2c0b1bef770bbbba94eb374eb2fbe39db21e42f5b395e7fb706be957573db1000dd340413d277
https://click.mc.banksa.com.au/?qs=d70cb6dbc450a491252a24159b6ad1b4b0c18b01c938ba7e59629610bf2bd52439170772cbb1a1f1428ea164d48adcaed64e0a8862f8b770

Loan Offer Letter - Notification email for broker customers.

Find out more

UPDATES TO APPLYONLINE (AOL)

Positive updates to the Acknowledgements, Confirmation and Consents
(ACC) form and the Responsible Lending Requirements & Objectives
summary form - Industry Standard.

AQOL data field review.

Find out more

Employee (Staff) and Contractor Home Loan Special Package removal
from 14 February 2025.

Total Approved Exposure (TAE) limit increase to $7.5m.
Payslip variances.

Aged income documents.

Off-the-plan purchases.

Household Expenditure Measure (HEM) updates.
Banking Code of Practice (BCoP) important changes.
Apportioning expense/debts.

Prestige Property LMI gap.

Construction Loans:

Credit Policy.
Providing visibility.

Builders Commencement Letter.

To read the full details of these Policy changes, see below.


https://click.mc.banksa.com.au/?qs=d70cb6dbc450a491ffcc1df5e64dfdfba82dd5fa3f83c89aee9097439fc08f97e9db2d568c649de549ae19ad1b220f6f92c9eea210eba37e4313f32cc4f3d812
https://click.mc.banksa.com.au/?qs=d70cb6dbc450a491ffcc1df5e64dfdfba82dd5fa3f83c89aee9097439fc08f97e9db2d568c649de549ae19ad1b220f6f92c9eea210eba37e4313f32cc4f3d812

Your Pre-Settlement Quick Guide

Download our Pre-Settlement Guide for
a quick look at using our easy
Application Tracker, allowing clients to
review and accept Loan Documents
anytime, on any device. Access
BrokerHub via the broker website and
search "Customer Pre-Settlement” to
see BankSA's App Tracker FAQs and
Quick Reference Guide.

You've got questions? We've got time to talk.

o 1300 137 532 (Monday to Friday 8am - 5pm ACDT)

@ banksa.com.au/broker

Thanks,

Your BankSA team

bankm
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BankSA acknowledges the traditional owners as the custodians of this land,
recognising their connection to land, waters and community. We pay our
respects to Australia’s First Peoples, and to their Elders past and present.

Accessibility support:

BankSA welcomes calls through the National Relay Service. If you are deaf, hard
of hearing , or have speech/communication difficulty, choose your access option
detailed on National Relay Service.

Where English is a second language, contact us and a banker can arrange a
language interpreter.

Visit BankSA Accessibility for further information on our more accessible
products and services for people with disability, who are neurodivergent or where
English is a second language.

Things you should know:

Conditions, credit criteria, fees and charges apply. Based on BankSA's credit
criteria, residential lending is not available for Non-Australian resident borrowers.
More information available at banksa.com.au/broker.

This communication is intended for the recipient only and is not for distribution to
your customers or any member of the general public. The information contained
in the email is current as at Monday 03 February 2025. For more information on
any of the promotions, products or services mentioned in this email, please
contact your local Business Development or Lending Manager. This emalil is to be
used as general information only and should not be considered a comprehensive
statement on any matter and should not be relied upon as such. This email has
been prepared without taking into account any individual objectives, financial
situation or needs.

BankSA Secure Security advice: BankSA sent this message to Connective
Lender Services Pty Ltd at product@connective.com.au, these details are shown
in order to provide guidance on the true sender of this email.

BankSA will never send you a link that directly opens our sign in page, or any
links requesting your personal or financial information. Always

type banksa.com.au into your browser or use the BankSA mobile banking app to
securely access your banking. For more information

visit banksa.com.au/hoaxemails . Before accessing emails or the Internet, always
ensure your computer has up-to-date security software. Find tips to protect
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yourself and avoid scams and viruses at banksa.com.au/security.

Unencrypted electronic mail is not secure and may not be authentic. If you have
any doubts as to the contents, please telephone to confirm. This electronic
transmission, including any attachments, is confidential, privileged or exempt
from disclosure by law. Any claim to privilege is not waived or lost by reason of
mistaken transmission of this information. If you are not the intended recipient,
you must not distribute or copy this transmission and should please notify the
sender. Your costs for doing this will be reimbursed by the sender. We do not
accept liability in connection with computer virus data corruption, delay,
interruption, unauthorised access or unauthorised amendment.

This is a service message sent by BankSA for the purpose of communicating
factual information relating to our products or services. An unsubscribe option is
not available due to the nature of this message.

© BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141
AFSL and Australian credit licence 233714. The Westpac Group, 275 Kent
Street, Sydney, NSW 2000, AUSTRALIA.
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