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BROKER NEWS

Important updates
delivered to your inbox.

Hi,

Welcome to 2025, we hope you've had a great start to the New Year. We're
excited to continue working with you to support customers on their home or
investment property journey.

This year, we're continuing our focus on becoming a simpler and stronger bank.
To this end, we have some important updates to share with you, including the
latest Policy and system changes:

The following changes will go live
on 17 February 2025 (unless
otherwise specified).
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o Digital Loan Acceptance.
¢ Loan Offer Letter - Notification email for broker customers.

Find out more

o Positive updates to the Acknowledgements, Confirmation and Consents
(ACC) form and the Responsible Lending Requirements & Objectives
summary form - Industry Standard.

e AOL data field review.

Find out more

o Employee (Staff) and Contractor Home Loan Special Package removal
from 14 February 2025.

e Removal of LMI wavier for the Sports and Entertainment Sector Policy
from 14 February 2025.

o Total Approved Exposure (TAE) limit increase to $7.5m.
o Payslip variances.

e Aged income documents.

o Off-the-plan purchases.

¢ Household Expenditure Measure (HEM) updates.

e Banking Code of Practice (BCoP) important changes.

e Apportioning expense/debts.
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e Prestige Property LMI gap.

Construction Loans:

o Credit Policy.
e Providing visibility.

e Builders Commencement Letter.

To read the full details of these Policy changes, see below.
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We're here to help.

J westpac.com.au/brokers

. 1300 130928
(8:30am - 7:00pm AEDT)

Accessibility support.

Your Pre-Settlement Quick Guide

Download our Pre-Settlement Guide for a
quick look at using our easy Application
Tracker, allowing clients to review and accept
Loan Documents anytime, on any device.
Access BrokerHub via the broker website and
search "Customer Pre-Settlement" to see
Westpac's App Tracker FAQs and Quick
Reference Guide.
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Westpac welcomes calls through the National Relay Service. If you are deaf, hard
of hearing, or have speech/communication difficulty, choose your access option
detailed on the National Relay Service.

Where English is a second language, contact us and a banker can arrange a
language interpreter.

Visit Westpac Access and Inclusion for further information on our more
accessible products and services for people with disability, who are
neurodivergent or where English is a second language.

Westpac acknowledges the traditional owners as the custodians of this
land, recognising their connection to land, waters and community. We
pay our respects to Australia’s First Peoples, and to their Elders past
and present.

Things you should know:

Conditions, credit criteria, fees and charges apply. Based on Westpac's credit
criteria, residential lending is not available for Non-Australian resident borrowers.
More information available at westpac.com.au/brokers.

This communication is intended for the recipient only and is not for distribution to
your customers or any member of the general public. The information contained
in the email is current as at Monday 03 February 2025. For more information on
any of the promotions, products or services mentioned in this emalil, please
contact your local Business Development or Lending Manager. This emalil is to be
used as general information only and should not be considered a comprehensive
statement on any matter and should not be relied upon as such. This email has
been prepared without taking into account any individual objectives, financial
situation or needs.

This is a service message for the purpose of communicating information relating
to our products or services. It's not a marketing email, so an unsubscribe option
is not available.
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= Westpac Protect Security Reminder:

Westpac sent this message to Connective Lender Services Pty Ltd
at product@connective.com.au, these details are shown in order to provide
guidance on the true sender of this email.

Before accessing emails or the Internet, always ensure your computer has up-to-
date security software. Find tips to protect yourself from various online threats
e.g. phishing, malware or scams at westpac.com.au/security.

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian
credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW
2000, AUSTRALIA.

Privacy


mailto:product@connective.com.au
https://click.mc.westpac.com.au/?qs=55e144b7e45d56468ebc1fb614050f998b868ebd54e8ca97a0b1463a9f476e010f2a07a88e06f6fec0b6957c3506df645b023d23e78487cd
https://click.mc.westpac.com.au/?qs=55e144b7e45d56461d9a4076fa9c0b1a3f9c92925fc7a47ce0d26f5e870549d68ed83b5fbc1b8120c0b111e730092e1d8c99a1e40ca859f2

