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Broker News  

Operational Update 

 

In this edition: 

• Broker News search functionality now available on the Broker Portal  

• UMI and LMI estimates will no longer be available through ANZ Qualify - switch to 

ANZ Home Loan Calculator  

• Banking Code of Conduct, Changes to Broker Operations Manual  

• Changes to Letter of Offer & Home Loan Approval Documents- Security Variation 

with a Purchase Application  

• Applicant/Guarantor Declaration (AGD) Form  

  

 

 

Broker News search functionality now available on the 

Broker Portal 

We have implemented an enhancement in the Broker 

Portal which allows users to search for (and access) 

historical editions of ANZ’s Broker News. 

Read more 
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UMI and LMI estimates will no longer be available 

through ANZ Qualify - switch to ANZ Home Loan 

Calculator  

Effective 24 March 2025, the ANZ Home Loan Calculator 

(HLC) will be the sole tool for estimating UMI 

(serviceability) and LMI. 

Read more 

 

  

  

 

 

Banking Code of Conduct, Changes to Broker 

Operations Manual 

The Banking Code of Conduct has been updated to 

enhance customer protections and strengthen trust in 

the banking sector. We’ve uplifted the Broker Operations 

Manual to reflect the revised Code. 

Read more 
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Changes to Letter of Offer & Home Loan Approval 

Documents- Security Variation with a Purchase 

Application 

Effective Monday 10 February 2025, changes are being 

made to the approval process for Purchase Applications 

that require an existing security variation. 

Read more 

 

  

  

 

 

Applicant/Guarantor Declaration (AGD) Form  

On the 9 December 2024, enhancements were made to 

the Applicant Guarantor Declaration (AGD) with an aim to 

simplify and improve the structure of the form. 

Read more 

 

 

Contact us  

  

 

  

Chat via Broker Portal 

It’s a quicker way to get answers 

Get started 
 

 

  

General enquiries  

1800 812 785 
 

 

  

Visit us online 

Broker Portal 
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