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Current turnaround times 

Hi , 

 

Please see the below information on P&N Bank's current turnaround times. 

Our turnaround times as of 17 February 2025 are: 

Fast-Track turnaround time Business days 

Formal approval Within 48 hours 
 

Standard turnaround times Business days 

Pick up & pre-assessment (file review) 2 

More information required 3 

Credit review/LMI  2 

Post assessment (conditions returned) 2 
 

https://view.edm.pnbank.com.au/?qs=040cc9988b5d50316810e31b3ac48ffec70a240df6e70a42ff3dfe4aa99c29fbc5267fa6049c647ac3c2cca85d4f1e725ab6c3e4d1e6b6154680b98ae68d9d9c11bd77701691c7fca2d2b61ad5c17a50
https://click.edm.pnbank.com.au/?qs=a627c6564cc8b45330d741fde83758b178c7c52c7705c34aa11381f955f4bda70dc89682e15e4e52f1871d7cec43ce1c8e1fd524bb4b5356


  

Here's how you can get your client's application through our 
Fast-Track process: 

   

Eligible for faster 
processing 

• <80% LVR 

• Owner occupied loan type 

• Security zone is metro, 1x 

property as security 

• Loan purpose is refinance 

or purchase 

• Full time/part time PAYG 

income only 

• Less than or equal to $1.5 

million estimated property 

value 

• All relevant supporting 

documents to be provided 

• Upfront credit check to be 

held. Please refer to your 

existing process 

   

Ineligible for faster 
processing 

• First home buyers 

• Investment loans 

• Self-employed borrowers 

• Guarantors 

• Third party guarantees 

• Construction or bridging 

loans 

• Pre-approvals 

 

 

 

 

 

 

 

https://click.edm.pnbank.com.au/?qs=a627c6564cc8b453fe3917810d777cedd1707504f606c6be3fe6603a4d54b3594ac0cfeb8e3cf9b5454af3d70dfbd90d50146d8f25d0b8d5
https://click.edm.pnbank.com.au/?qs=a627c6564cc8b4532cd2357c72983f29aee8bf89911b5e26a00dcd4a2dbc8b98f26878c98cf2e4c6ce6c3b2c3e031f9d11684e02d644f370
https://click.edm.pnbank.com.au/?qs=a627c6564cc8b4532cd2357c72983f29aee8bf89911b5e26a00dcd4a2dbc8b98f26878c98cf2e4c6ce6c3b2c3e031f9d11684e02d644f370


• Upfront valuation required 

 

 

 

  
 

   

If you have any questions or require further information, please don't 

hesitate to reach out.  

 

Yours sincerely,  

 

Broker Support team 

 

Please note, we are currently recruiting for Aaron D’Vaz’s replacement. In 

the meantime, Aaron’s phone number is being redirected to our Broker 

Support team. 

 

For all enquiries, including updates on existing applications, please contact 

our Broker Support team on (08) 9219 7411, or alternatively 

email brokersupport@pnbank.com.au. 
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Banking and credit products issued by Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 

AFSL/Australian Credit Licence 240701 of Level 6, 556 Wellington St, Perth WA 6000. Any advice 

does not take into account your objectives, financial situation or needs. Read the Product T&Cs 

before acquiring any product in considering and deciding if it is right for you. Target Market 

Determination (TMD) available on request. 

 

This email and any attachments with it are confidential. If you are not the intended recipient or person 

responsible for delivering the email to the intended recipient, you are prohibited from disclosing, 

copying or using the information contained in it. If you have received this email in error, please inform 

us by email reply and delete the message and attached documents. 

 

This is a service message and you are unable to unsubscribe from this type of information. To contact 

us about this, please call us on 13 25 77. 
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