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Aggregator Special Notice

Thursday 6 February 2025

After a smooth pilot, we've adopted a new customer onboarding process - with one
important "tick" from our brokers.

Customers opening an Everyday Options (EDO) account as part of their home loan
application are now receiving an additional call from us to welcome and support them in
setting up everyday banking, as long as they've consented to "Allow direct marketing" in
their Suncorp Bank application form.

Declarations
Credit Authority Signed: A
I Allow Direct Marketing: Vg I

Allow Third Party Disclosure:

Do you have any Suncorp Bank Business Lending Products?

Our pilot has shown this call makes it easier for customers to set up their VISA debit
card, Internet Banking, and app, removing customer confusion.


https://sbp.suncorpbank.com.au/webmail/1020112/993152851/32efc38983506df66ca9d4f4a2f3ab370d3c64e7ac0213121256ecf1d858de62

Why is a 'welcome call' considered direct marketing?

We view Internet Banking as a product, rather than a service, and setting up customers
to bank digitally is the purpose of this new welcome call.

You, your brokers and customers can read more under "Your personal information and
our marketing practices" on page 3 of our Lending Privacy Statement here.

All customers, regardless of marketing preference, will continue to receive a post-
settlement call to discuss their home loan.

We are emailing your brokers today, encouraging them to talk to their customers about
marketing options as they relate to our onboarding process.

Having trouble downloading attachments? Ensure your browser settings are configured
to download attachments or try a different browser such as Microsoft Edge, Firefox or
Safari.

CLICKTO
CONFIRM

Should you have any enquiries regarding the above changes, please don’t hesitate to
email us at BrokerPartnershipsOperations@suncorpbank.com.au.

For broker and or aggregator reference only. Not to be disclosed, copied or provided to
anyone except authorised staff, Not to be provided or shown to goplicants or customers.
Banking products are issued by Suncorp Bank (Norfina Limited ABN 66 010 831 722
AFSL No 229882 Australian Credit Licence 229882). [oans offered to aoproved
applicants only. Fees, charges, terms and conditions aoply and are avaiable on request.

The SUNCORP brand and Sun Logo are used by Suncorp Bank (Norfina Limited) unaer
licence and Suncorp Bank is not part of the Suncorp Group.
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This e-rmail is intended only to be read or used by the addressee. It is confidential and
may contain confidential information. If you are not the intended recjpient any use,
distribution, disclosure or copying of this e-mail or any attachments is strictly prohibited.
Confidentiality is not waived or lost by reason of the mistaken delivery to you. If you have
received this e-mail in error, please contact the sender immediately by return e-mai, fax

or teleohone and delete the e-mail and any attachments.

Copyright © 2025, All rights reserved.



