
For speedy loan approval, 
please take a moment to 
familiarise yourself with our 
process. 

If you have a specific policy 
question or would like to talk 
through a loan call us on 

1800 762 053

Remember to include:

•	 Your broker code 
•	 A copy of the Net Surplus Calculator
•	 Sighted ID documents
•	 2 forms of income documents under 60 days old (as of formal approval)

Remember to:

•	 Blank out tax file numbers
•	 Ensure documents clearly identify the customer
•	 Have application signed by all parties
•	 Have customer advise their employer that we will call to verify employment

Applying for Connective Home Loans Select loan is easy 

Loan Application Process

Step 1 Complete the application in Mercury®

Step 2 Submit application via Connective Select ApplyOnline®

Step 3 

Check you have all supporting documents using our checklist,  
then submit via 
•	 ApplyOnline – Online Supporting Documents Service or
•	 DocSend (Log in details were provided in your Welcome email.  

Forgotten your password? Request a password reset.)

Step 4 Valuation* & assessment 

Step 5 Conditional approval 

Step 6 Formal approval 

Step 7 Loan documentation dispatched to nominated address 

Step 8 Settlement

Step 9
Post settlement support including help with online banking  
& direct debits. 

Connective Home Loans Select products are funded and serviced by Adelaide Bank a division of Bendigo and Adelaide Bank Limited, ABN 11 068 049 178. Australian Credit 
Licence 237879 Information correct as at 1 April 2019 and is subject to change. Lending criteria, terms, conditions, fees and charges apply. Full details of terms & conditions 
available on application. This document was prepared and issued by Bendigo and Adelaide Bank Limited. 1280015-1289955 (03/19)

	 Broker Notified
* Where applicable up-front valuation may apply
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